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Contractor prosecuted due 

to partial collapse of a 

building 
 

Summary 

A building contractor has been prosecuted after carrying out 

unsafe excavation works, which resulted in the partial collapse 

of a residential building. 

 

What happened?  

On 14 August 2019, a company had been carrying out 

refurbishment works on a building in Manchester. Employees 

of the company undermined the foundations while digging out 

the ground around the building causing a partial collapse.  

There were no injuries or fatalities. 

 

How did things go wrong?  

The Health and Safety Executive (HSE) found that the company 

failed to properly plan or carry out the work safely. A risk 

assessment into the excavations had not been carried out. 

There was no safe system of work in place and the work had 

not been sufficiently supervised. 

 

What was the outcome?  

The company pleaded guilty to breaching section 2(1) of the 

Health and Safety at Work etc. Act 1974. The company was 

fined £31,500 and ordered to pay costs of £13,500. 

 

Anything else? 

The HSE commented that the incident could have been 

prevented if the company had carried out a suitable and 

sufficient risk assessment prior to commencing work on the 

excavations and by properly supervising the work.  

HSE 

Send an email to us 
at newsletter@hsqe.co.uk to 
receive a free copy of this 
newsletter each month. 
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Care home company fined 

after resident choked to 

death 
 

Summary  

A care home has been fined following an incident when a 

resident choked to death on a jam doughnut. 

 

What happened? 

On 7 August 2019, a resident of a care home was given a piece 

of jam doughnut to eat. The resident had previously suffered 

from a stroke and had been diagnosed with dementia.  

 

The resident had been assessed as being at high risk of choking 

and consequently was on a ‘minced and moist/fork mashable’ 

diet. A jam doughnut is unsuitable for someone on this diet 

and should not have been given to her. She died as a result of 

choking on the doughnut. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that staff who 

gave out snacks at the care home had not been properly 

trained and did not have awareness of food that was suitable 

for each diet. They regularly gave this resident food, which was 

not suitable for her diet, in breach of their own risk 

assessment. 

 

What was the outcome? 

The company pleaded guilty to breaching the Health and 

Safety at Work etc. Act 1974, Section 3(1) and Section 33(1)(a) 

and were fined £640,000. 

 

 

Construction worker 

suffered fatal injury after 

falling from a tower 
 

Summary  

A construction company has been fined after an employee died 

as a result of falling from a mobile tower. 

 

What happened? 

On 15 September 2017, the fatally injured man was working 

from a mobile tower levelling a steel beam that was seated on 

a door lintel. This involved using a crowbar to lever the beam 

up for a work colleague to insert a metal packer into the gap. 

The man caught his jacket sleeve on the tower, lost balance 

and fell over a single guard rail and down to ground level.  The 

man was taken to hospital but died three months later. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the mobile 

tower was not configured correctly for the task due to the 

limited headroom and that double guard rails could have been 

used, if configured correctly. 

 

What was the outcome? 

The company pleaded guilty to breaching Regulation 8 (a) of 

the Work at Height Regulations 2005 and was fined £16,000 

with £5,139.80 costs. 

 

Anything else? 

A HSE spokesperson  said “Those in control of work have a 

responsibility to select access equipment that is suitable for 

the task and the work environment and ensure that it is safely 

used.” 

An employee’s arm was 

pulled into rollers of a 

slitter machine. 
 

Summary  

A company, which manufactures self-adhesive vinyl and other 

coated plastic films has been fined after an employee’s hand 

became caught between two driven rollers and was pulled into 

the machine. 

 

What happened? 

On 25 July 2019 an employee was attempting to clean glue off 

a roller within the slitter machine. His hand became caught 

within the mechanism of the machine and he sustained  a 

broken ulna, radius and elbow. As a result of the incident the 

employee underwent surgery to have his arm pinned and 

plated. At the time of the incident the machine had no guards 

in place and there was access to dangerous parts of the 

machine including the driven rollers whilst it was running. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) said that although the 

company had a risk assessment  in place, it failed to identify 

the dangerous parts of the machine and  the control measures 

required to prevent access to, or stop the movement of, those 

dangerous parts before a person could enter the danger zone. 

 

What was the outcome? 

The company pleaded guilty to breaching Regulation 11(1) of 

The Provision and Use of Work Equipment Regulations 1998 

and Regulation 3(1) of The Management of Health and Safety 

at Work Regulations 1999 and have been fined £66,000 and 

ordered to pay costs of £9998.40. 
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Companies fined after 

employee fractures leg at 

reservoir 
 

Summary 

A contractor and a water management company have been 

fined after a worker was injured when he was hit by a 1.5 

tonne water valve. 

 

What happened? 

On 5 June 2018, a water company contracted a subcontractor 

to connect a 1.5 tonne water valve in a confined chamber at 

Kielder Reservoir, Northumberland. The valve was suspended 

from a lorry mounted crane when it swung across the chamber 

and struck the worker. He sustained an open compound 

fracture of his tibia and fibula and was airlifted to hospital. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that both 

companies had failed to risk assess the work and the additional 

hazards introduced by a change in the scope of work. They 

failed to implement suitable safety measures and safe systems 

of work; and provide adequate supervision to the workers. 

 

What was the outcome? 

The water company pleaded guilty to breaching Sections 2(1) 

and 3 (1) of the Health and Safety at Work etc Act 1974. They 

were fined £365,000 and ordered to pay costs of £14,360.69 

and a victim surcharge of £120.00. 

 

The subcontractor pleaded guilty to breaching Section 2(1) of 

the Health and Safety at Work Act 1974 etc. They were fined 

£30,000 and ordered to pay costs of £17,452.22 and a victim 

surcharge of £120. 

Anything else? 

A HSE spokesperson said:  

“Companies must understand that work activities involving 

confined spaces, work at height and lifting operations must be 

subject to a robust risk assessment. Furthermore, risk 

assessments should be reviewed if the scope of work changes 

and additional hazards are introduced. 

“Companies must also ensure that they have suitable safety 

control measures and safe systems of work in place to address 

the identified risks. Appropriate arrangements should be in 

place to supervise and monitor work.” 

Fraudulent gas installer 

prosecuted  
 

Summary 

A gas installer has been fined after repeatedly carrying out gas 

work whilst falsely claiming to be gas safe registered. 

 

What happened? 

Between September 2016 and March 2018, the man carried 

out gas work at four domestic premises in Cardiff and 

Crosskeys, but did not hold the necessary registration to carry 

out this work. He installed gas boilers, carried out 

modifications to gas pipework and installed a gas hob. On 

inspection, the works carried out were classed as ‘immediately 

dangerous’, ‘at risk’, ‘not to current standards’ or ‘building 

regulations non-compliant’ placing the occupants and other 

members of the public in significant danger due to the 

potential risk of gas escape, fire and explosion. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that his actions 

were fraudulent and deliberate. Trading under various names, 

he pretended to be Gas Safe registered to convince vulnerable 

people to engage his services to undertake work that he was 

not competent to do. 

 

What was the outcome? 

The man pleaded guilty to breaching four counts of regulation 

3(1), 3(3) and 3 (7) of the Gas Safety (Installation and Use) 

Regulations 1998 along with S22 of the Health and Safety at 

Work etc, Act 1974. He was given a 10 month custodial 

sentence suspended for 18 months, ordered to carry out 200 

hours of unpaid work, and pay costs of £5,000 and £125 

compensation. HSE HSE 
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Gas engineering company 

fined for unsafe LPG 

installation work 
 

Summary 

A gas engineering company has been fined after undertaking 

Liquid Petroleum Gas (LPG) installation work at a food factory 

that was later condemned as being unsafe. 

 

What happened? 

The company undertook the installation of a LPG bottle filling 

system at the food preparation company during January and 

February 2018.  An inspection by the LPG supplier on 13 

February 2018 found numerous defects in the installation 

which put the safety of workers at the factory at risk. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the company 

took on work that they did not have the competencies for. 

They failed to plan the work adequately and to specify the 

correct materials and design for the installation.  The engineer 

they sent was not competent to work on a liquid LPG 

installation of this sort. When asked to quote for this work, the 

company should have realised that it was outside of their 

competence and subcontracted the work to a company with 

expertise in LPG installations. 

 

What was the outcome? 

The company pleaded guilty to breaching Sections 2 and 3 of 

the Health and Safety at Work Act 1974.   

 

They were fined £20,000 and ordered to pay costs of £3131.60. 

 

Company fined after an 

employee injures finger in a 

saw incident 
 

Summary 

An export services company has been fined after an employee 

suffered serious injuries when his finger came into contact 

with a saw blade. 

 

What happened? 

On 16 September 2019, the employee’s left index finger was 

partially severed when it came into contact with the 

unguarded part of the radial arm saw blade that he was using 

to cut wooden batons. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the company 

had failed to maintain the adjustable front guard on their 

radial arm saw. The wing nuts were broken, rendering the 

guard inoperable. 

 

What was the outcome? 

The company pleaded guilty to breaching Section 11(1) of the 

Provision and Use of Work Equipment Regulations 1998. The 

company was been fined £21,000 and ordered to pay costs of 

£3,954. 

 

Anything else? 

Speaking after the hearing, HSE Inspector Lydia Edwards said: 

“The incident could have been easily avoided had the company 

repaired the guard as soon as it became inoperable. Employers 

must ensure that machinery guarding is kept in good working 

order.”  

Manufacturing company 

fined after workers exposed 

to risk 
 

Summary 

A metals fabrication company has been sentenced for health 

breaches after several workers were diagnosed with hand arm 

vibration syndrome (HAVS) or carpal tunnel syndrome. 

 

What happened? 

The company was visited by the Health & Safety Executive 

(HSE) in March 2018 following a concern received from an 

employee. During that visit it was found that there were 

multiple health and safety breaches, resulting in the company 

being issued with Improvement Notices. 

 

How did things go wrong? 

The HSE found that there were systemic failings to recognise 

the risk of HAVS or to take appropriate action to control 

exposure. Of particular concern were accounts from 

employees of pain and tingling in their fingers, hands and arms 

and that there were no limits on their use of vibrating tools 

such as angle grinders. 

 

What was the outcome? 

The company pleaded guilty to breaching Section 2 (1) of the 

Health & Safety at Work etc Act 1974. The company was fined 

£90,000 and ordered to pay £14,061 in costs. 

Send an email to us at 

newsletter@hsqe.co.uk to receive a free 

copy of this newsletter each month. 
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IATP & CPD assured 

Study IOSH Managing Safely® with us online and receive 5 bonus courses at no extra cost 

Rated 

“EXCELLENT” 

Rated 

“OUTSTANDING” 
During the IOSH quality                    

assurance review  

Asbestos Awareness 
(Category A)  

COSHH Awareness 
 

Fire Warden / Fire 
Marshal Training 

Manual Handling 
Awareness 

Working At Height 
Awareness 

RoSPA & CPD assured RoSPA & CPD assured RoSPA & CPD assured RoSPA & CPD assured 

The offer includes full 

versions of these five courses  

that retail at £15+VAT each 

£125 +VAT per learner 

Immediate start 

100% online 

IOSH-approved tutor support 

Use PC, tablet or smartphone 

Complete in 16-24 hours 

vitalskills.co.uk 
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Company fined for failing to 

control risks of vibrating 

tools 
 

Summary 

A glass and glazing company which installs and repairs glass 

windscreens and side windows to buses, coaches, motor 

homes and trains, has been fined for failing to adequately 

control the risk to its employees from using vibrating tools. 

 

What happened? 

Employees of the company were required to use oscillating 

and reciprocating saws, known as Fein cutters, to remove the 

thick adhesive that had been used to secure the windows in 

place – sometimes for their entire shift. HSE received reports 

of 30 employees at the company being diagnosed with hand 

arm vibration syndrome (HAVS). 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that on and 

before 20 August 2018, the company failed to adequately 

assess the risk to employees from exposure to vibration. They 

did not monitor the use of the Fein cutters and had not 

implemented measures to control exposure. There was no tool 

maintenance programme to ensure tools were working 

effectively to ensure vibration levels were kept to a minimum. 

 

A large number of the 30 technicians affected are relatively 

young and have sustained life-changing permanent injury to 

their hands, which means they can no longer work with 

vibrating tools. Most now suffer constant pain and sensitivity 

to cold and struggle with everyday tasks. 

 

What was the outcome? 

The company pleaded guilty to breaching Regulations 5(1), 6

(1), 7(1) and 8(1) of The Control of Vibration at Work 

Regulations 2005. The company was fined £211,290.04 

including a victim surcharge of £70 and ordered to pay costs of 

£11,120.04. 

 

Anything else? 

The HSE said:  

“This was a case of the company completely failing to grasp the 

importance of HAVS health surveillance. 

“If they had understood why health surveillance was 

necessary, it would have ensured that they had the right 

systems in place to monitor workers’ health and the 

employees’ condition would not have been allowed to develop 

to a severe and life altering stage.” 

 

 

Construction company and 

its groundworks contractor 

sentenced 
 

Summary 

A construction company and its groundworks contractor have 

been fined after unsafe excavation work left a worker with 

serious burns to his hand and arm. 

 

What happened? 

On the 2 August 2018, a  groundworker was preparing the 

ground to install a post to carry an Automatic Number Plate 

Recognition Camera (ANPRC) at Twyford near Reading, 

Berkshire. Initially, the worker dug by hand, however, due to 

the ground conditions and numerous hedgerow roots he 

started to use  an 110V mechanical electric breaker.  The 

incident occurred when the groundworker struck a power 

cable supplying an adjacent British Telecommunications 

building. The voltage of the cable was 415v causing the ground 

worker to receive an electric shock that caused burns to one 

hand and to his opposite arm. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that site plans for 

buried cables had not been consulted and a cable avoidance 

tool had not been used to locate buried services in advance of 

carrying out the work. In addition, there was a lack of properly 

trained labour and supervision in place for the excavation 

works. 

 

The principal contractor on site had failed to plan, manage and 

monitor the excavation works and also failed to provide 

adequate supervision for the ANPR installation project. 

 

What was the outcome? 

The construction company pleaded guilty to breaching 13 (1) 

of the Construction (Design and Management) Regulations 

2015 and were fined £400,000.00 and ordered to pay costs of 

£5,300.00. 

 

The company director of the other company pleaded guilty to 

Section 37(1) Health and Safety Work Act 1974.  

 

Due to the seriousness of the offence, the case was referred to 

a Crown Court for sentencing. The company director was 

subsequently sentenced to 14 months imprisonment 

suspended for 24 months and  150 hour of community service.  

 

The HSE was awarded costs of £7,200. 



w:  hsqe.co.uk       |       w:  vitalskills.co.uk        |       e:  info@hsqe.co.uk       |       t:  0333 733 1111       |       Email us at newsletter@hsqe.co.uk to subscribe to this free newsletter       |      © HSQE Ltd 

  HSQE Newsletter  |      January 2022 
Inspiring positive change 

2002 - 2022 

20 
Years 

Council prosecuted after 

member of the public killed 

by falling tree 
 

Summary 

A county council has been prosecuted for failing to inspect and 

maintain trees on a public footpath, following the death of a 

member of the public. 

 

What happened? 

On 3 October 2019, a man walking his dog on the Isabel Trail in 

Stafford was struck and killed by part of a falling oak tree. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the tree, a 

multi-stemmed mature hybrid oak, approximately 12-14 metre 

high and with a crown radius of between seven and ten 

metres, had defects from which it was foreseeable that it was 

likely to fall and cause injury. The tree was located within the 

boundaries of the Isabel Trail. 

 

Local authorities are legally required to suitably and sufficiently 

manage the risks and hazards posed by the trees within their 

responsibility remit.  The council had a programme of 

proactive inspection and maintenance across the county, but 

the Isabel Trail had been omitted for many years. 

 

What was the outcome? 

Staffordshire County Council pleaded guilty to breaching 

Section 3(1) of the Health and Safety at Work Act 1974. They 

were fined £300,000 and ordered to pay costs of £13,164.90 

and a victim surcharge £181. 

 

Personal protective 

equipment (PPE) at work 

regulations change  
 

What is changing? 

On 6 April 2022 the Personal Protective Equipment at Work 

(Amendment) Regulations 2022 (PPER 2022) come into force 

and amend the 1992 Regulations (PPER 1992). The new 

regulations extend employers’ and employees’ duties 

regarding personal protective equipment (PPE) to limb (b) 

workers. 

 

More information 

Find out more from the HSE website at: 

https://www.hse.gov.uk/ppe/ppe-regulations-2022.htm 

 

Unsafe gas work leads to 

fine 
 

Summary 

A self-employed gas engineer has been fined for carrying out 

unsafe gas work after installing a boiler which had multiple 

installation faults. 

 

What happened? 

In November 2016 he installed a boiler at a private address in 

Newbury Park, London. The boiler malfunctioned posing a risk 

to the occupants of the property by exposing them to carbon 

monoxide.  

 

The faults came to light when the family living at the property 

became unwell. He was called back to fix the boiler, but the 

problems continued. The family then engaged another gas 

engineer to inspect the boiler who found that it was 

immediately dangerous and posed a risk. 

 

How did things go wrong? 

The Health & Safety Executive (HSE) found that the flue had 

been assembled with parts from more than one manufacturer, 

there was water leaking from the joints and it had been 

propped up with rubble. 

 

What was the outcome? 

The man pleaded guilty to breaching Regulations 5(3), 26(1), 

26(5) and 27(1) of the Gas Safety (Installation and Use) 

Regulations 1998. He was sentenced to 15 months 

imprisonment, suspended for two years with requirements to 

undertake 200 hours of unpaid work and a tagged curfew 

between 9pm-6am for 3 months. No order was made for 

prosecution costs because he had no means to pay. 

Send an email to us at  
newsletter@hsqe.co.uk to 
receive a free copy of this 
newsletter each month. 

https://www.hse.gov.uk/ppe/ppe-regulations-2022.htm
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Construction company and 

director sentenced for 

multiple safety failings 
 

Summary 

A construction company and its director have been sentenced 

after multiple health and safety failings, giving rise to 

significant risk, were found on a house build site in Irvine. 

 

What happened? 

Three inspections by the Health and Safety Executive (HSE) 

took place at the construction site between October and 

December 2016. As a result of these inspections, multiple 

prohibition and improvement notices were served on the 

company for health and safety failings, including: 

 

• unsafe scaffolding; 

• unsafe electrics; 

• inadequate welfare; 

• unsafe traffic management; 

• site tidiness; and  

• lack of general fire precautions. 

 

How did things go wrong? 

The HSE found that as client and principal contractor, the 

company had failed to put an adequate plan in place to 

manage and monitor the construction phase of the project and 

this had led to significant risks on site.  They also failed to take 

adequate action to rectify the failings and comply with the 

enforcement notices. The HSE investigation concluded that the 

director of the company was acting as site manager and was 

therefore directly involved in the failings of the company. 

 

What was the outcome? 

The company pleaded guilty to seven charges under health and 

safety regulations and was fined a total of £35,332.   

 

The director pleaded guilty to six charges under Section 37(1) 

of the Health and Safety at Work etc. Act 1974 for the offences 

by the company being committed with his consent or 

attributable to his neglect.  He was sentenced to 166 hours 

community pay back order and was disqualified from holding a 

directorship for two years. 

 

Anything else? 

After the hearing HM inspector Helen Diamond said: 

“Companies should be aware that HSE will not hesitate to take 

appropriate enforcement action against those who fall below 

the standards required on construction sites. HSE will also take 

action against senior people in those companies for their role 

in the creation of unacceptable risks on sites.” 

 

 

Directors fined for 

unlicensed asbestos 

removal 
 

Summary 

The managing director and a director of a printing company 

have been fined for safety breaches after organising the 

removal of asbestos insulation board by untrained personnel. 

 

What happened? 

Between August 2016 and December 2016, the managing 

director and director of the company consented to work taking 

place at the company’s premises which failed to use adequate 

measures to prevent the spread of asbestos. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the company 

rented space and had been given notice to leave by the new 

owners.  Prior to leaving, the company agreed to remove some 

free-standing cupboards.  

 

A licensed removal company, who had carried out work 

previously at the site, had told the directors that the rear of a 

cupboard was broken and was likely to be asbestos. 

 

The cupboards comprised of doors made with asbestos 

insulation board (AIB) and the rear of the cupboards also 

contained AIB. The cupboards were broken up during removal, 

releasing asbestos fibres. Some pieces were placed in bags, 

others placed in a nearby skip. 

 

What was the outcome? 

The managing director pleaded guilty to breaching Section 37 

of the Health & Safety at Work Act (due to Reg 11 of Control of 

Asbestos Regulations 2012) and a second charge of breaching 

Section 37 of the Health & Safety at Work Act (due to Reg 16 of 

Control of Asbestos Regulations 2012). He was fined £916 and 

ordered to pay £5,000 in costs. 

 

The director pleaded guilty to breaching Section 37 of the 

Health & Safety at Work Act (due to Reg 11 of Control of 

Asbestos Regulations 2012) and a second charge of breaching 

Section 37 of the Health & Safety at Work Act (due to Reg 16 of 

Control of Asbestos Regulations 2012). He was fined £1,600 

and ordered to pay £10,000 in costs. 
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Worker injured by a forklift 

truck 
 

Summary 

A cardboard manufacturer has been sentenced after a visiting 

lorry driver suffered life changing injuries when he was struck 

by a forklift truck (FLT). 

 

What happened? 

On 27 August 2019, the driver was assisting in the loading of 

pallets of cardboard tubes onto his vehicle at a delivery yard. 

In the course of loading the second pallet, the FLT being used 

to lift the pallets reversed and struck the driver, causing crush 

injuries to his right leg. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the company 

failed to organise the delivery yard at the premises in such a 

way that pedestrians and vehicles could work in a safe manner. 

This was because of a lack of suitable segregation between 

pedestrians and vehicles. 

 

What was the outcome? 

The company pleaded guilty to breaching Regulation 17(1) of 

the Workplace (Health, Safety and Welfare) Regulations 1992. 

The company was fined £117,585 and ordered to pay £5,404 in 

costs. 

 

Worker suffered serious 

injuries in a fall 
 

 

Summary 

A housing company has been sentenced after an agency 

worker suffered serious injuries in a ladder fall. 

 

What happened? 

On 8 November 2017, the worker was carrying out work at 

height from a ladder, removing beading to an external first 

floor window on a residential home. The worker fell a distance 

of three metres, suffering serious injuries including four 

fractured vertebrae. 

 

How did things go wrong? 

A Health and Safety Executive (HSE) investigation found that 

the housing company had failed to properly plan, supervise 

and carry out external work at height. 

 

What was the outcome? 

The company pleaded guilty to breaching Regulation 4 (1) of 

the Work at Height Regulations 2005. The company was fined 

£50,000 and ordered to pay costs of £7,327. 

 

Anything else? 

The HSE said: “This incident could have been prevented had 

the company properly planned the work at height.“ 

Send an email to us at newsletter@hsqe.co.uk to 

receive a free copy of this newsletter each month. 

The highway code is 

changing in January 

2022.  
 

Don’t forget to get a 

copy! 
 

Get it at -  

https://www.gov.uk/

guidance/the-highway-

code 
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HSE mobile app for SMEs 
 

 

 

 

 

The Health and Safety Executive (HSE) have released a mobile 

app designed for small businesses or anyone new to health and 

safety. It is designed to help users understand the law, their 

health and safety rights, their responsibilities and how to 

protect employees. The app contains core guidance on what 

the law requires and the responsibilities an employer has 

under the Health and Safety at Work Act 1974. It is not 

intended for health and safety professionals, consultants or 

those looking for detailed information on health and safety 

law. 

 

The app can be downloaded on your Apple or Android device 

from either the iOS or Google Play Store. 

 

The app contains three main sections: 

 

1) The Health and Safety Toolbox (HSG268) 

 

This section explains what the law requires and the 

responsibilities an employer has. It provides an overview of all 

potential risks, so an employer can identify which areas are 

applicable to their organisations. Users can navigate through 

the content and find the guidance using the built-in search 

function. 

 

The topics covered are: 

 

• How to manage health and safety 

• Your organisation 

• Your workers 

• Your workplace 

• Electrical safety 

• Fire safety 

• Gas safety 

• Harmful substances 

• Machinery, plant and equipment 

• Manual handling 

• Noise 

• Personal Protective Equipment (PPE) 

• Pressure equipment 

• Radiation 

• Risk assessments 

• Slips and trips 

• Vibration 

• Working at height 

• Working in confined spaces 

• Work-related stress 

• Workplace transport 

2) A Guide to Managing Risk 

 

This section provides a step-by-step guide and practical advice 

on how to manage risk within an organisation.  It includes: 

 

• Steps needed to manage risk 

• Identify hazards 

• Assess the risks 

• Control the risks 

• Record findings 

• Review the controls 

• Risk assessment template and examples 

 

3) Work-Related Stress 

 

This section includes a condensed version of HSE's stress 

management standards approach. Designed for smaller 

organisations, it comprises a step by step guide to manage 

work-related stress for: 

 

• Small organisations (up to 50 employees) 

• Medium-size organisations (51-250 employees) 

• Medium-size organisations, with multiple sites 

 

The app also includes: 

 

• A search function - so users can find the guidance and 

content more quickly 

• Key products section - so users can browse and purchase 

the Health and Safety Law Poster, Accident Book or 

Managing for Health and Safety publication (HSG65) 

• Automatic live updates - so users have the latest guidance 

and content sent automatically to their device 

HSE 
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Builder fined after a 

contractor sustained serious 

injuries in a roof collapse 
 

Summary 

A self-employed builder has been fined after a contractor 

working for him suffered serious injuries when a single-story 

roof he was demolishing by hand, collapsed at a construction 

site in Cobham, Surrey. 

 

What happened? 

On the 15 April 2019, the contractor was standing on the roof 

of a partially demolished single-story extension of a domestic 

building undergoing refurbishment.  

 

Whilst he was on the roof, it collapsed and the worker suffered 

significant injuries to his right leg including a fractured tibia 

and fibular. Due to the damage sustained, his leg was later 

amputated above the knee. 

 

How did things go wrong? 

The Health and Safety Executive found there was no safe 

system of work in place, as the demolition work had not been 

adequately planned. The stability of the structure during the 

demolition work had not been assessed, and there were no 

measures in place to prevent falls from the roof. 

 

What was the outcome? 

The builder pleaded guilty to breaching Section 3 (2) of the 

Health and Safety at Work Etc Act 1974. He was fined £20,000 

and ordered to pay costs of £4,383. 

 

 

Employee fatally injured 

when a FLT overturned 
 

Summary 

A hazardous waste treatment company has been fined after an 

employee died when a forklift truck he was driving overturned 

and crushed him. 

 

What happened? 

On the 3 April 2017, a worker died because the company had 

failed to ensure its forklift trucks were being operated safely. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found the company had 

not adequately considered the risks of forklift trucks 

overturning at its site and had not ensured seatbelts were 

being worn by drivers as necessary – despite it being company 

policy to do so. The potential for forklift trucks to overturn is 

well known within industry, as is the use of seatbelts to reduce 

the chance of injury in the event of an overturn. 

 

What was the outcome? 

The company pleaded guilty to breaching Section 2 (1) of the 

Health and Safety at Work etc. Act 1974. They were fined 

£126,000 and ordered to pay costs of £17,664. 

 

Anything else? 

The HSE said about the incident: “This incident could so easily 

have been avoided if the driver had been wearing a seat belt as 

per company policy. However, because the company did not 

fully appreciate the risk of an overturn, management failed to 

instruct and supervise their drivers properly. This resulted in 

seatbelts not routinely being worn by forklift truck drivers on 

site.” 

Printing company fined 
 

Summary 

A commercial printing company has been  sentenced for safety 

breaches after two employees were injured in separate 

incidents involving a printing press and a palletising machine. 

 

What happened? 

On 17 October 2018, a worker sustained a de-gloving injury 

when his hand was dragged into the rollers of a printing press, 

as he cleared a blockage. In a second incident, on 18 January 

2019, another employee sustained a broken wrist whilst 

dealing with a misaligned paper log on a palletiser machine. 

The clamping arm descended and crushed his hand. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that, in both 

cases, the risk assessments in place were not suitable and 

sufficient as they did not consider the risks of clearing 

blockages or dealing with misaligned paper logs. As a 

consequence, the employees involved in the incidents had not 

been provided with safe systems of work, sufficient 

information, instruction or training for such tasks. 

 

What was the outcome? 

The company pleaded guilty to two counts of breaching 

Section 2(1) of the Health and Safety at Work Act 1974. They 

were fined £20,000 and ordered to pay costs of £8,547.60 

 

Anything else? 

A HSE inspector said following the prosecution: “These 

incidents could so easily have been avoided by simply 

identifying and implementing appropriate control measures 

and safe working practices.” 
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Self harm: assessment, 

management and 

preventing recurrence 

guidelines 
 

The National Institute for Health and Care Excellence (NICE) 

has a new set of guidelines on self-harm out for public 

consultation. They are the first new guidelines on self-harm 

produced by NICE for 11 years. The consultation runs until 1 

March 2022 and the guidelines are expected to be published 

on 29 June 2022. 

 

The guidelines can be accessed at:  

https://www.nice.org.uk/guidance/indevelopment/gid-

ng10148/consultation/html-content-2 

Driverless cars report 

published 
 

The law commissions for England and Wales, and Scotland 

were asked in 2018 to come up with a series of reports on the 

regulatory framework for automated vehicles and their use on 

public roads. 

 

In their final report their recommendations include: 

 

• A user-in-charge cannot be prosecuted for offences arising 

directly from the driving task, such as dangerous driving, 

speeding or running a red light, but remains responsible for 

other tasks, including insurance and checking people are 

wearing seatbelts 

• Some vehicles may be allowed to drive themselves with no-

one in the driving seat and a licensed operator responsible 

for overseeing the journey 

• Data to understand fault and liability following a collision 

must be accessible 

• Sanctions for carmakers who fail to reveal how their 

systems work 

 

In 2021, the Department for Transport agreed to automated 

lane-keeping systems (ALKS). These are the first type of hands-

free driving to be legalised in the UK.  

 

Drivers using ALKS will not need to monitor the road or keep 

their hands on the wheel but must stay alert and be able to 

take over within 10 seconds when requested by the system.  

 

The report can be accessed at: 

https://www.lawcom.gov.uk/project/automated-vehicles/ 

 

Send an email to us at  
newsletter@hsqe.co.uk to 
receive a free copy of this 

https://www.nice.org.uk/guidance/indevelopment/gid-ng10148/consultation/html-content-2
https://www.nice.org.uk/guidance/indevelopment/gid-ng10148/consultation/html-content-2
https://www.lawcom.gov.uk/project/automated-vehicles/
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Give nature a helping hand 

in February 
 

If you are fortunate enough to have a garden or open space, 

now is a good time to give your local wildlife a helping hand.  

 

Rather than dig up dandelions, try leaving some alone to 

flower. They provide a much needed early food supply for 

butterflies and bees. 

 

You can also leave out meaty dog or cat food and water in a 

shallow dish for hedgehogs. They will need help if they come 

out of hibernation early. 
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Abrasive Wheels  
Awareness 
 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Asbestos Awareness 
(Category A)  

180 mins approx 

£6.50—£15.00 +vat £ 

IATP & CPD Approved 

Asbestos Awareness For 
Architects & Designers  

180 mins approx 

£6.50—£15.00 +vat £ 

IATP & CPD Approved 

Confined Space Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

COSHH Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Electrical Safety Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Fire Extinguisher   
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Fire Safety 
Awareness 
 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Fire Warden / Fire Marshal 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Infection Prevention & 
Control Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

IOSH Safety, Health & 
Environment for 
Construction Site Managers 

16-24 hours approx 

£195.00 +vat £ 

IOSH Approved 

IOSH Safety, Health & 
Environment for 
Construction Workers 

6-8 hours approx 

£95.00 +vat £ 

IOSH Approved 

IOSH Working Safely 
 

6-8 hours approx 

£60.00 +vat £ 

IOSH Approved 

Online health, safety 

& welfare  courses 

Display Screen Equipment 
(DSE) Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Display Screen Equipment 
(DSE) Assessor Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

IOSH Managing Safely 

16—24 hours approx 

£125.00 +vat £ 

IOSH Approved 

IOSH Safety for Executives & 
Directors 

8 hours approx 

£95.00 +vat £ 

IOSH Approved 

• IOSH students receive their course 

certificate in paper format. We send it out 

by first class signed for delivery as soon as 

we receive it from IOSH  

• Take your course on any device 

(smartphone, tablet, laptop etc.) that uses 

an up to date web browser to access the 

internet 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our customer support team 

are available 7 days a week: 

 

• 0900-2130 hrs by email 

(support@hsqe.co.uk) or  

• 0900-1700hrs Mon-Fri by 

phone (0333 733 1111) 
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Stress Awareness 
 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Stress Awareness For 
Managers 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Vibration Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Work Equipment Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Working At Height 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Method Statement 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Moving & Handling People 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Noise Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Risk Assessment Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Silica Dust Awareness 

90 mins approx 

£6.50—£10.00 +vat £ 

RoSPA & CPD Approved 

Slips & Trips Awareness 

60 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Slips, Trips & Falls 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Mental Health Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Mental Health Awareness 
for Managers 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Ladder Safety Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Legionella Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Lone Working Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Manual Handling Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

• IATP, RoSPA & CPD  certificates are issued 

in digital format and can be downloaded 

as soon as the student completes their 

course 

• All our courses are 100% online 

• Start immediately 

• No need to attend a classroom  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our customer support team 

are available 7 days a week: 

 

• 0900-2130 hrs by email 

(support@hsqe.co.uk) or  

• 0900-1700hrs Mon-Fri by 

phone (0333 733 1111) 

Sharps Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 
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You can check out our latest offers at:  

https://hsqe.co.uk/offers 

 

Mix and match bundle 

£40+vat per user 

 

This bundle lets you 

choose 5 courses from a 

selection of IATP, RoSPA 

and CPD approved courses. Students have 90 

days from enrolment to complete their 

courses and they receive a certificate for each 

course that they complete.  

 

Value bundle 

£30+vat per user 

 

This bundle brings 

together 5 courses of our 

most popular IATP, CPD 

and RoSPA courses. Students have 90 days 

from enrolment to complete their courses 

and they receive a certificate for each course 

that they complete.  

Environmental Awareness 
For Construction Workers 

60 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Environmental Awareness 
At Home 

60 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Environmental Awareness 
At Home & Work 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Food Allergen 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

RoSPA & CPD Approved 

Food Safety & Hygiene - 
Level 1 

60 mins approx 

£6.50—£10.00 +vat £ 

RoSPA & CPD Approved 

Food Safety & Hygiene - 
(Catering) Level 2 

90 mins approx 

£6.50—£12.00 +vat £ 

RoSPA & CPD Approved 

Food Safety & Hygiene - 
(Manufacturing) Level 2 

90 mins approx 

£6.50—£12.00 +vat £ 

RoSPA & CPD Approved 

Food Safety & Hygiene - 
(Retail) Level 2 

90 mins approx 

£6.50—£12.00 +vat £ 

RoSPA & CPD Approved 

Online food  

safety &  

hygiene courses 

Online 

environmental 

courses 

Environmental Awareness 
At Work 

60 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Environmental Awareness—
Giving Up Plastic 

60 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our customer support team 

are available 7 days a week: 

 

• 0900-2130 hrs by email 

(support@hsqe.co.uk) or  

• 0900-1700hrs Mon-Fri by 

phone (0333 733 1111) 

Our most  

popular bundle  

deals 

https://hsqe.co.uk/offers/
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Child Online Safety 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Designated Safeguarding 
Lead (Children) 

150 mins approx 

£12.50—£25.00 +vat £ 

CPD Approved 

Designated Safeguarding 
Lead (Vulnerable Adults) 

150 mins approx 

£12.50—£25.00 +vat £ 

CPD Approved 

Extremism & Radicalisation 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Mental Health Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Mental Health Awareness 
For Managers 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Safeguarding Children  
Level 1 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Safeguarding Children 
(Advanced) Level 2 

120 mins approx 

£7.50—£20.00 +vat £ 

CPD Approved 

Safeguarding Vulnerable 
Adults Level 1 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Safeguarding Vulnerable 
Adults (Advanced) Level 2 

90 mins approx 

£7.50—£20.00 +vat £ 

CPD Approved 

Safer Recruitment 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Online  

safeguarding  

courses 

Child Mental Health  
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

Autism Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our customer support team 

are available 7 days a week: 

 

• 0900-2130 hrs by email 

(support@hsqe.co.uk) or  

• 0900-1700hrs Mon-Fri by 

phone (0333 733 1111) 

Child Sexual Exploitation 
Awareness 

90 mins approx 

£6.50—£15.00 +vat £ 

CPD Approved 

• All our online 

safeguarding training 

courses are CPD 

certified 

• Immediate start  

• Download your 

CPD certified 

training 

certificate as 

soon as you 

complete your 

course online 


