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Why people train online with HSQE Ltd...
Save time
Immediate start. Download IATP, RoSPA and CPD course certificates as soon as you
complete your course. We post IOSH certificates as soon as we receive them from IOSH.

Save money
Online training is less expensive than classroom-based training. Plus, there is less downtime and no need to pay travel and accommodation charges.

Highly accessible
Our courses can be delivered on any device that can access the internet, such as desktops,
laptops, tablets and smart phones. You just need to be able to access the internet.

Effective and efficient
Our courses are not padded-out with irrelevant information. We know you are busy so we
get to the point and keep things simple so you can learn more in a condensed time-frame.

Customer support
Our customer support advisers are available between 0900-2200 hrs, 7 days a week by
email and 0900-1700 hrs, Monday to Friday by phone.

Developed by experts (Industry knowledge)
Our courses are developed by our in-house experts (we don’t use unqualified script writers
to develop courses)

Approved by professional bodies (IATP, RoSPA, IOSH, CPD)
Our courses are approved by relevant professional bodies, such as IATP, RoSPA, IOSH and/
or the CPD Certification Service. Check the course pages for more information.

Use of our dashboard
We provide access (subject to terms and conditions) to a dashboard to enable you to
allocate courses to learners and produce learner reports.
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Bundle offers

Value bundle

Mix and match bundle

5 complete versions of our
most popular online courses in
a money-saving bundle.

Make your own unique bundle
of 5 courses from a wide
selection of our IATP, RoSPA
and CPD approved courses.

WWW
https://www.hsqe.co.uk/offers/

WWW
https://www.hsqe.co.uk/offers/

HIGHLIGHTS

HIGHLIGHTS

• Download a certificate for each course you complete
• You have 90 days (from first enrolment) to complete

• Download a certificate for each course you complete
• You have 90 days (from first enrolment) to complete
the all the courses in the bundle

the all the courses in the bundle
CONTENTS
Includes full versions of:

•
•
•
•
•

Asbestos awareness (IATP & CPD approved)
COSHH awareness (RoSPA & CPD approved)

Fire warden / fire marshal (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)
Working at height awareness (RoSPA & CPD
approved)

CONTENTS
Please see our website for the current list of courses that
are available to include in a mix and match bundle. You
can choose from a wide selection of IATP, RoSPA and CPD
approved courses covering topics such as:

•
•
•
•

Environment
Food safety and hygiene
Health and safety
Safeguarding

PRICING

• £30.00 +VAT per user

PRICING

FREQUENTLY ASKED QUESTIONS
Q. Can I change the courses included in the value bundle?
A. Sorry no. The courses in the value bundle are set and
cannot be changed. You will need to purchase a mix and
match 5 bundle if you want different courses.

FREQUENTLY ASKED QUESTIONS
Q. Are these trimmed-down versions of the full course?
A. No. These are full versions of the courses and you get a
certificate for each of the courses that you complete.

Q. Are these trimmed-down versions of the full course?
A. No. These are full versions of the courses and you get a
certificate for each of the courses that you complete.

• £40.00 +VAT per user

Q. Can the courses within the bundle be shared among
different students?
A. No. The courses within a bundle must all be allocated
to the same person. You will need one bundle per
student.
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Bundle offers

IOSH Managing safely
bundle

IOSH Working safely
bundle

6 complete online courses,
including IOSH Managing
safely, in a money-saving
bundle.

6 complete online courses,
including IOSH Working safely,
in a money-saving bundle.

WWW
https://www.hsqe.co.uk/offers/

WWW
https://www.hsqe.co.uk/offers/

HIGHLIGHTS

HIGHLIGHTS

• You have 190 days (from first enrolment) to complete

• You have 90 days (from first enrolment) to complete

the IOSH course and 90 days (from first enrolment) to
complete the other courses in the bundle

the all the courses in the bundle

• Download digital certificates for each of the IATP /

• Download digital certificates for each of the IATP /
RoSPA and CPD Certification Service approved courses
that you complete

RoSPA and CPD Certification Service approved courses
that you complete

• Receive the IOSH certificate in paper format through

• Receive the IOSH certificate in paper format through

the post. (It is sent to us from IOSH and we forward it
on by post as soon as we receive it from them.)

the post. (It is sent to us from IOSH and we forward it
on by post as soon as we receive it from them.)

CONTENTS
Includes full versions of:

CONTENTS
Includes full versions of:

•
•
•
•
•
•

IOSH Managing safely (IOSH approved)
Asbestos awareness (IATP & CPD approved)
COSHH awareness (RoSPA & CPD approved)

Fire warden / fire marshal (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)
Working at height awareness (RoSPA & CPD
approved)

•
•
•
•
•
•

IOSH Working safely (IOSH approved)
Asbestos awareness (IATP & CPD approved)
COSHH awareness (RoSPA & CPD approved)
Fire warden / fire marshal (RoSPA & CPD approved)

Manual handling awareness (RoSPA & CPD approved)
Working at height awareness (RoSPA & CPD
approved)

PRICING

• £90.00 +VAT per user

PRICING

• £125.00 +VAT per user
FREQUENTLY ASKED QUESTIONS
Q. Why is the price so low?
A. We are committed to providing approved online
training at affordable prices. Our bundle deals underpin
that commitment.
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FREQUENTLY ASKED QUESTIONS
Q. Do I have to pay extra for the IOSH assessment and
certificate?
A. No. The cost of the assessment and IOSH certificate is
included in the fee.
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Bundle offers

IOSH Safety, health and
environment for
construction site
managers bundle

IOSH Safety, health
and environment for
construction workers
bundle

6 complete online courses,
including IOSH Safety, health
and environment for
construction site managers, in
a money-saving bundle.

6 complete online courses,
including IOSH Safety, health
and environment for
construction workers, in a
money-saving bundle.

WWW
https://www.hsqe.co.uk/offers/

WWW
https://www.hsqe.co.uk/offers/

HIGHLIGHTS

HIGHLIGHTS

• You have 190 days (from first enrolment) to complete

• You have 90 days (from first enrolment) to complete

the IOSH course and 90 days (from first enrolment) to
complete the other courses in the bundle

the all the courses in the bundle

• Download digital certificates for each of the IATP /

• Download digital certificates for each of the IATP /
RoSPA and CPD Certification Service approved courses
that you complete

RoSPA and CPD Certification Service approved courses
that you complete

• Receive the IOSH certificate in paper format through

• Receive the IOSH certificate in paper format through

the post. (It is sent to us from IOSH and we forward it
on by post as soon as we receive it from them.)

the post. (It is sent to us from IOSH and we forward it
on by post as soon as we receive it from them.)
CONTENTS
Includes full versions of:

CONTENTS
Includes full versions of:

• IOSH Safety, health and environment for construction

• IOSH Safety, health and environment for construction
site managers (IOSH approved)

•
•
•
•
•

Asbestos awareness (IATP & CPD approved)

COSHH awareness (RoSPA & CPD approved)
Fire warden / fire marshal (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)
Working at height awareness (RoSPA & CPD
approved)

workers (IOSH approved)

•
•
•
•
•

Asbestos awareness (IATP & CPD approved)
COSHH awareness (RoSPA & CPD approved)

Fire warden / fire marshal (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)
Working at height awareness (RoSPA & CPD
approved)

PRICING
PRICING

• £125.00 +VAT per user

• £225.00 +VAT per user
FREQUENTLY ASKED QUESTIONS
Q. Is the IOSH course only relevant to construction in the
UK?
A. No. It is just as relevant for an international audience.

FREQUENTLY ASKED QUESTIONS
Q. Do I have to pay extra for the IOSH assessment and
certificate?
A. No. The cost of the assessment and IOSH certificate is
included in the fee - there are no hidden charges.
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Bundle offers

Food safety and
hygiene level 1 bundle

Food safety and
hygiene (catering) level
2 bundle

5 complete online courses,
including Food safety and
hygiene level 1, in a moneysaving bundle.

5 complete online courses,
including Food safety and
hygiene (catering) level 2, in a
money-saving bundle.

WWW
https://www.hsqe.co.uk/offers/

WWW
https://www.hsqe.co.uk/offers/

HIGHLIGHTS

HIGHLIGHTS

• Includes a coordinators dashboard at no extra cost
• Download a certificate for each course you complete
• You have 90 days access (from first enrolment) to our

• Includes a coordinators dashboard at no extra cost
• Download a certificate for each course you complete
• You have 90 days access (from first enrolment) to our
online system to complete the training

online system to complete the training
CONTENTS
Includes full versions of:

CONTENTS
Includes full versions of:

• Food safety and hygiene level 1 (RoSPA & CPD

• Food safety and hygiene (catering) level 2 (RoSPA &
CPD approved)

approved)

•
•
•
•

Food allergen awareness (CPD approved)
Fire safety awareness (RoSPA & CPD approved)
Fire extinguisher awareness (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)

•
•
•
•

Food allergen awareness (CPD approved)
Fire safety awareness (RoSPA & CPD approved)
Fire extinguisher awareness (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)

PRICING

PRICING

• £30.00 +VAT per user

• £30.00 +VAT per user

FREQUENTLY ASKED QUESTIONS
Q. Can I change the courses included in the value bundle?
A. Sorry no. The courses in the value bundle are set and
cannot be changed. You will need to purchase a mix and
match 5 bundle if you want different courses.

FREQUENTLY ASKED QUESTIONS
Q. Can I change the courses included in the value bundle?
A. Sorry no. The courses in the value bundle are set and
cannot be changed. You will need to purchase a mix and
match 5 bundle if you want different courses.

Q. Are these trimmed-down versions of the full course?
A. No. These are full versions of the courses and you get a
certificate for each of the courses that you complete.

Q. Are these trimmed-down versions of the full course?
A. No. These are full versions of the courses and you get a
certificate for each of the courses that you complete.
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Bundle offers

Food safety and
Food safety and
hygiene (retail) level 2
hygiene
(manufacturing) level 2 bundle
bundle
5 complete online courses,
including Food safety and
hygiene (manufacturing) level
2, in a money-saving bundle.

5 complete online courses,
including Food safety and
hygiene (retail) level 2, in a
money-saving bundle.

WWW
https://www.hsqe.co.uk/offers/

WWW
https://www.hsqe.co.uk/offers/

HIGHLIGHTS

HIGHLIGHTS

• Includes a coordinators dashboard at no extra cost
• Download a certificate for each course you complete
• You have 90 days access (from first enrolment) to our

• Includes a coordinators dashboard at no extra cost
• Download a certificate for each course you complete
• You have 90 days access (from first enrolment) to our
online system to complete the training

online system to complete the training
CONTENTS
Includes full versions of:

CONTENTS
Includes full versions of:

• Food safety and hygiene (manufacturing) level 2

• Food safety and hygiene (retail) level 2 (RoSPA & CPD
approved)

(RoSPA & CPD approved)

•
•
•
•

Food allergen awareness (CPD approved)
Fire safety awareness (RoSPA & CPD approved)
Fire extinguisher awareness (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)

•
•
•
•

Food allergen awareness (CPD approved)
Fire safety awareness (RoSPA & CPD approved)
Fire extinguisher awareness (RoSPA & CPD approved)
Manual handling awareness (RoSPA & CPD approved)

PRICING

PRICING

• £30.00 +VAT per user

• £30.00 +VAT per user

FREQUENTLY ASKED QUESTIONS
Q. Can I change the courses included in the value bundle?
A. Sorry no. The courses in the value bundle are set and
cannot be changed. You will need to purchase a mix and
match 5 bundle if you want different courses.

FREQUENTLY ASKED QUESTIONS
Q. Can I change the courses included in the value bundle?
A. Sorry no. The courses in the value bundle are set and
cannot be changed. You will need to purchase a mix and
match 5 bundle if you want different courses.

Q. Are these trimmed-down versions of the full course?
A. No. These are full versions of the courses and you get a
certificate for each of the courses that you complete.

Q. Are these trimmed-down versions of the full course?
A. No. These are full versions of the courses and you get a
certificate for each of the courses that you complete.
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Health and safety courses

Abrasive wheels
awareness

https://www.hsqe.co.uk/course/abrasive-wheels
CONTENTS

This course raises awareness of the dangers
associated with using portable abrasive
wheels and ways to minimise and control the
risks that they present.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can make large savings by purchasing this
course as part of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• What an abrasive wheel is
• Legislation and guidance applicable to abrasive wheels
• Common hazards associated with abrasive wheels,
including:

• Mechanical hazards - contact with the wheel,
wheel breakage, ejection of particles and
entanglement

• Non-mechanical hazards - vibration, noise, dust,
electricity, fire and confined space working

• Selecting and handling abrasive wheels, including:
• Labelling on an abrasive wheel
• Operating speeds
• Specification marks
• Restrictions on use
• Mounting a wheel, both new and used
• Handling and storage
• Safe use of abrasive wheels (cut-off saws and angle
grinders) when:

• Cutting
• Grinding
• Chasing out
• Use of personal protective equipment (PPE) and
respiratory protective equipment (RPE)

• Control of the risks posed by dust

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Page 10

FREQUENTLY ASKED QUESTIONS
Q. Is this the same as the classroom course?
A. Yes. The only difference is that the online course, for obvious
reasons, does not include a practical demonstration of using an
abrasive wheel.
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Health and safety courses

Asbestos awareness
(category A)

https://www.hsqe.co.uk/course/asbestos-awareness
CONTENTS

This course is for anyone that may come
across asbestos in their day to day work and
therefore needs to be aware of the practical
steps they can take to avoid contact with it.
Most people complete this course in 180
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

•
•
•
•
•

What asbestos is
The main types of asbestos encountered in the UK
How asbestos causes harm
Factors that affect the chances of harm being caused

Many examples of where asbestos is found in the UK,
including:

•
•
•
•
•
•
•
•
•

Loose asbestos in cavities
Lagging
Sprayed coatings
Asbestos Insulating Board (AIB)
Floor tiles

Textiles
Composites
Textured coatings
Asbestos cement products

You can make large savings by purchasing this
course as part of a bundle.

• How to reduce the risk of being exposed to asbestos
• What to do in an emergency

Includes:

FREQUENTLY ASKED QUESTIONS

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Why is your course IATP approved and not UKATA?
A. Despite what many people think, the HSE does not favour
one organisation above another when it comes to asbestos
awareness training (see http://www.hse.gov.uk/asbestos/
training.htm ). We do not like UKATAs insistence that an
expiry date must be printed on certificates, thereby forcing
you to retrain their course after one year. Rather, we agree
with the HSE that employers should decide what retraining is
appropriate.

T: 0333 733 1111 | E: support@hsqe.co.uk | W: www.hsqe.co.uk | © HSQE Ltd 2002 - Present
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Health and safety courses

Asbestos awareness for
architects and
designers

https://www.hsqe.co.uk/course/asbestos-awareness-designers
CONTENTS

This course addresses the category A
requirements in the Control of Asbestos
Regulations with an emphasis on what
architects and designers should know.
Most people complete this course in 180
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can make large savings by purchasing this
course as part of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

•
•
•
•
•

What asbestos is
The main types of asbestos encountered in the UK
How asbestos causes harm
Factors that affect the chances of harm being caused

Many examples of where asbestos is found in the UK,
including:

•
•
•
•
•
•
•
•
•

Loose asbestos in cavities
Lagging
Sprayed coatings
Asbestos Insulating Board (AIB)
Floor tiles

Textiles
Composites
Textured coatings
Asbestos cement products

• How to reduce the risk of being exposed to asbestos
• What to do in an emergency
• Specific information for architects and designers:
• Management surveys
• Refurbishment / demolition surveys
• The duty to manage asbestos
• The key roles and responsibilities that result from
the Construction Design and Management
Regulations

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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FREQUENTLY ASKED QUESTIONS
Q. Is this course recognised for CPD?
A. Yes, it has been approved by the CPD Certification Service.
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Health and safety courses

Confined space
awareness

https://www.hsqe.co.uk/course/confined-space-awareness
CONTENTS

This course raises awareness of the dangers
associated with confined spaces and the
practical steps that should be taken to
eliminate or reduce the risk that confined
spaces present.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

• Introduction to confined spaces, including:
• What a confined space is
• Key legislation that relates to confined space
working

• Other applicable legislation
• Key responsibilities of employers
• Key responsibilities of employees
• The main hazards associated with confined spaces
• Assessing the risk, including: conducting a risk
assessment and the risk assessment process

• Safe systems of work, including: preparing a safe system
of work and the key precautions to include in a safe
system of work

• Permit to work procedures, including: what a permit to
work is and when a permit to work is used

• Key emergency arrangements
• Plant and equipment, including: Respiratory Protective
Equipment, other equipment, inspection and testing of
equipment and thorough examinations

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

FREQUENTLY ASKED QUESTIONS
Q. Is this all I need to know about confined spaces?
A. Awareness training, such as this course, helps to identify
and reduce the main risks associated with confined spaces.
But it is likely that learners will require additional contextspecific information, instruction, training or supervision
given the unique nature of the their role, the tasks they
perform, equipment they use and the environment in which
they operate.
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Health and safety courses

Control of Substances
Hazardous to Health
(COSHH) awareness

https://www.hsqe.co.uk/course/coshh
CONTENTS

• Why hazardous substances are an issue and examples of
This course raises awareness of the dangers
associated with hazardous substances and the
practical steps that should be taken to
eliminate or reduce the risk that hazardous
substances present.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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incidents involving hazardous substances along with
their consequences

• The forms that hazardous substances can take
• The four ways that hazardous substances can enter the
body in order to cause harm

• The harmful effects that hazardous substances can have
• Acute and chronic effects that hazardous substances can
cause

• Identifying hazardous substances, including: the key
classification, labelling and packaging (CLP) pictograms
and chemical safety data sheets

• The key legal requirements under the Control of
Substances Hazardous to Health (COSHH) regulations,
including:

•
•
•
•
•

Risk assessment
Emergency procedures
Health surveillance

Workplace Exposure Limits (WELS)
Employees responsibilities

• COSHH risk assessments, including the means of control
FREQUENTLY ASKED QUESTIONS
Q. Is this all I need to know about COSHH?
A. Awareness training, such as this course, helps to identify
and reduce risks the main risks associated with hazardous
substances. But it is likely that learners will require
additional context-specific information, instruction, training
and/or supervision given the unique nature of the tasks they
perform and the substances they come into contact with.
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Health and safety courses

Display screen
equipment (DSE)
awareness

https://hsqe.co.uk/course/display-screen-equipment-dse-awareness/
CONTENTS

This course raises awareness of the dangers
that working with DSE can present and some
simple steps that can be taken to reduce the
risk of injury or ill health.

Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials

•
•
•
•
•
•
•

Why you need to know about display screen equipment
What Display Screen Equipment is
Key terms
Key legislation

Employer responsibilities
Employee responsibilities
Potential harmful effects from DSE use, including:

• Musculoskeletal disorders
• Eye strain
• Fatigue and stress
• Risk assessment, including:
• What risk assessment is
• The stages in a risk assessment
• The importance of setting up your workstation correctly,
including:

•
•
•
•
•
•
•

Good ergonomics
Desk setup

Seat setup
Screen setup
Keyboard setup
Mouse setup
Laptop computers

• Wellbeing, including:
• Eye tests
• Changes in activity
• Workstation exercises

supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Health and safety courses

Display screen
equipment (DSE)
assessor awareness

https://hsqe.co.uk/course/display-screen-equipment-dse-assessor-awareness/
CONTENTS

This course raises awareness of the dangers
that working with DSE can present and some
simple steps that can be taken to reduce the
risk of injury or ill health. There is also an
emphasis on the role of the DSE assessor.
Most people complete this course in 120
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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•
•
•
•
•

Why you need to know about display screen equipment
What Display Screen Equipment is
Key terms and key legislation
Employer and employee responsibilities

Potential harmful effects from DSE use, including:

• Musculoskeletal disorders
• Eye strain
• Fatigue and stress
• Risk assessment, including:
• What risk assessment is
• The stages in a risk assessment
• The importance of setting up workstations correctly,
including:

•
•
•
•
•
•
•

Good ergonomics
Desk setup
Seat setup
Screen setup

Keyboard setup
Mouse setup
Laptop computers

• Wellbeing, including:
• Eye tests
• Changes in activity
• Workstation exercises
• The DSE assessor, including:
• The assessors role
• Deciding if someone is a DSE user
• Information instruction and training
• Risk assessment
• Eye tests
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Health and safety courses

Electrical safety
awareness

https://www.hsqe.co.uk/course/electrical-awareness
CONTENTS

This course raises awareness of the dangers
associated with electricity and the practical
steps that should be taken to eliminate or
reduce the risk that electricity presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials

•
•
•
•

The principles of electricity
The important definitions
Key legislation associated with electricity
The common hazards, including:

•
•
•
•
•

Electric shock
Secondary effects
Electrical burns
Electrical fires
Arcing

• Hazardous activities, including:
•
Working on mains electricity supply
•
Using poorly maintained equipment
•
Working near overhead powerlines
•
Contact with underground power cables
•
Using electrical equipment in wet environments
• Control measures, including:
•
Assessing the risk
•
Reducing the risk
•
Competent people
•
Safe electrical installations
•
Safe and suitable equipment
•
Protective systems
•
Reduced voltage
•
Preventative maintenance
•
Emergency procedures

supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Health and safety courses

Fire extinguisher
awareness

https://www.hsqe.co.uk/course/fire-extinguisher-awareness
CONTENTS

This course raises awareness of the different
types of fire extinguishers and how to use
them.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user

10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user

•
•
•
•
•
•
•
•
•
•
•
•

Why you need to know about fire extinguishers
The basic components of fire
The way fires are classified in the UK
Types of fire extinguishers used in the UK

Before using a fire extinguisher
PASS
Using a water fire extinguisher
Using a foam fire extinguisher
Using a dry powder fire extinguisher
Using a carbon dioxide fire extinguisher
Using a wet chemical fire extinguisher

Fire blankets

100+ users £6.50 +VAT per user
FREQUENTLY ASKED QUESTIONS

You can save by purchasing this course as part
of a bundle.

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Q. Does this course cover the same material as the Fire
Safety Awareness and/or the Fire Warden (Fire Marshal)
courses?
A. No. There is some overlap with those courses, but this
course goes into more detail about:

• Selecting the correct fire extinguisher
• Actions to take before using a fire extinguisher
• Actions to take when using the various types of fire
extinguisher
Q. Will I receive a course certificate?
A. Yes. You will be able to download your certificate
immediately after you complete your course.
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Health and safety courses

Fire safety awareness

https://www.hsqe.co.uk/course/fire-awareness
CONTENTS

• Incidents involving fire and why the risk from fire needs
to be managed
This course raises awareness of the dangers
associated with fire and the practical steps
that should be taken to eliminate or reduce
the risk that fire presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

• Key legislation applicable to fire in non-domestic
premises, on construction sites and work activities that
could cause fire

•
•
•
•
•
•
•
•

The basic components of fire
The stages that a fire passes through
How fire spreads
The way fires are classified
How fires can be prevented
Types and uses of fire extinguishers

Risk assessment
Fire safety arrangements

FREQUENTLY ASKED QUESTIONS
Q. Does the course cover the duties of a Fire Warden?
A. No. You will need the fire warden training course that we
provide. It covers the same material as this course, but with
the addition of the fire warden duties.
Q. Does this cover everything I need to tell my employees
about fire?
A. This course covers much of what your employees will
need to know to protect them from the dangers of fire. But
it may need to be supplemented with site-specific
information applicable to your workplace. For example, who
your Fire Marshals / Fire Wardens are, how the alarm can be
raised, where you should evacuate the are to. This
information should be contained in your local fire risk
assessment.
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Health and safety courses

Fire warden (Fire
marshal) training

https://www.hsqe.co.uk/course/fire-warden
CONTENTS

• Incidents involving fire and why the risk from fire needs
to be managed
This course raises awareness of the dangers
associated with fire and the practical steps
that should be taken to eliminate or reduce
the risk that fire presents, with an emphasis
on the Fire Warden/Marshal duties.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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• Key legislation applicable to fire in non-domestic
premises, on construction sites and work activities that
could cause fire

•
•
•
•
•
•
•
•
•

The basic components of fire
The stages that a fire passes through
How fire spreads
The way fires are classified
How fires can be prevented
Types and uses of fire extinguishers

Risk assessment
Fire safety arrangements
The role of the Fire Warden/Marshal

FREQUENTLY ASKED QUESTIONS
Q. Is this all I need to know to be a Fire Warden/Marshal?
A. It will be necessary to supplement this awareness training
with more specific information, training and / or experience
to ensure your competence as a Fire Warden / Fire Marshal,
given the nature of your organisation, the environment in
which it operates, the arrangements it has in place, your role
and the tasks you perform. For example, you will need to
know: what specific local fire safety arrangements are in
place and what specific duties have been assigned to you
Q. Will I also need to do your fire safety awareness course?
A. No. This course covers exactly the same material as the
fire safety awareness course, but with the addition of the
Fire Warden/Marshal duties.
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Health and safety courses

Infection prevention
and control awareness

https://www.hsqe.co.uk/course/infection-prevention-control
CONTENTS

• Why you need to know about infection prevention and
control
This course raises awareness of the dangers
associated with the potential sources of
infection along with the practical steps that
can be taken to prevent and control the risk of
exposure.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

•
•
•
•
•

What infection prevention and control is
Key legislation

Employer responsibilities
Employee responsibilities
Key hazards, including:

• Sources of infection
• Infection transmission
• The chain of infection
• Risk assessment, including:
• What risk assessment is
• Stages in a risk assessment
• Preventing and controlling infection, including:
• Body defences
• Preventing exposure
• Hygiene
• Preventing and treating wounds
• Waste disposal
• Bodily fluids
• Cleaning
• Personal protective equipment
• Breaking the chain of infection

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

FREQUENTLY ASKED QUESTIONS
Q. Does this cover a wide range of potential infection
sources?
A. Yes. It is designed to cover general principles applicable to
a wide range of scenarios.
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Health and safety courses

IOSH Safety for
executives and
directors (version 2.0)

We have been rated outstanding by IOSH
https://www.hsqe.co.uk/course/iosh-safety-executives-directors
CONTENTS

This course is for board members and senior
staff with strategic responsibility for health
and safety within organisations. It is relevant
across a broad range of organisations and
sectors.
Most people take between 6 and 8 studyhours to complete this course.

• £95.00 +VAT per user
(Reduced from £125 +VAT)

• The price includes all that you need to
complete this course - no hidden fees!

• You have 90 day’s access to our online
system to complete your course

• Support is provided by one of our IOSHapproved tutors, whom are also qualified
HSQE Consultants

• You receive a genuine IOSH certificate
(from IOSH) when you complete the
course

• The course is 100% online, so you do not

• The moral, legal and financial case for health and safety
• Planning for health and safety, including:
• Determining your health and safety policy
• Planning to implement the policy
• Corporate governance
• Implementing for health and safety, including:
• Organising
• Risk profiling
• Implementing plans
• Monitoring health and safety performance, including:
• Measuring performance
• Proactive monitoring
• Reactive monitoring
• Investigating incidents
• Dealing with external changes
• Improving health and safety performance, including:
• Reviewing performance
• Taking action on lessons learnt
• The importance of leadership
This course fully meets the stringent standards set by IOSH
for course content and means of delivery.
FREQUENTLY ASKED QUESTIONS

need to travel to a training centre

• Immediate start, so there is no need to
wait for a course start date

• The fast, efficient, effective and low-cost
way to take an IOSH-approved course

Page 22

Q. What is HSQE Ltd’s pedigree with IOSH courses?
A. We have been developing and delivering IOSH approved
courses since 2004. We were rated as ‘outstanding’ during
the quality assurance inspection carried out by IOSH.
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Health and safety courses
Q. Why is your course priced so low, is the course not fully
approved by IOSH?
A. Our IOSH approved courses (Safety for Executives and
Directors, Managing Safely, Managing Safely in Construction
and Working Safely) are fully approved by IOSH, as is HSQE
Ltd for delivery of those courses. Our low prices underpin
our commitment ‘to provide approved courses in vital skills
at an affordable price’.
Q. Some companies charge extra to post the certificate to
learners or to provide tutor support, do you have hidden
charges?
A. No. We have no hidden charges. The price you pay
includes all that you need to access the course, take the end
of course assessment, receive tutor support and receive
your certificate once you past the end of course assessment.
The only additional charges we may make is if you require a
duplicate certificate or if we have to reregister you on the
course because you did not complete it within the 90 days
allowed.
Q. Will we have access to a tutor for the duration of this
course?
A. Yes. All our tutors are approved by IOSH and hold
appropriate membership of IOSH and other relevant
institutions. They have a broad and deep understanding of
health and safety and regularly consult at director level
within client organisations.
Q. Does this cover the same material as Managing safely?
A. No. The IOSH Safety for Executives and Directors syllabus
takes a more strategic view and is intended for senior staff
with strategic responsibility for health and safety within
organisations. Learners are typically board members or
owners of small / medium sized organisations.
Q. Is there benefit in doing IOSH Managing Safely as well as
IOSH Safety for Executives and Directors?
A. Many of our students do both courses. The reason is that
IOSH Managing Safely goes into more detail about topics
referenced in IOSH Safety for Executives and Directors.
Together, the courses give a deeper understanding of the
topics at a leadership and management level.

Q. Can I see what other people have said about taking
courses with you?
A. Yes. We use an independent review service to collect
customer reviews. Our rating has been excellent since we
first started collecting reviews. Our rating is typically 4.8 out
of 5. You can see our reviews at: https://
www.reviews.co.uk/company-reviews/store/hsqe-ltd
Q. What is involved in the end of course assessment?
A. The end of course assessment is a personal commitment
(action plan) relating to the learning on the course. You will
need to write up to three actions that you commit to taking
in your workplace appropriate to your level of responsibility.

Q. Is the course recognised internationally?
A. Yes. IOSH are the biggest health and safety membership
organisation in the world, they are also the only Chartered
body for health and safety professionals. Every year, from
around the globe, over 179,000 people take their courses.
Q. What benefits are there doing this course online with
you, rather than in a classroom environment?
A. Some people prefer face to face training, but increasingly
we are finding many of our clients prefer the benefits that
studying online provides, because:
• Online training covers the same content as the face to
face materials
• Online training meets the same stringent standards set
by IOSH
• You still have access to a tutor—at no extra cost
• You take the course at a time that suits you
• You can dip in and out the course to fit around your
schedule
• You pay lower course fees
• You get your certificate quicker
• There is no need for travel to a training venue
• There is no need to pay for travel or accommodation

Q. Do I have to complete IOSH Managing Safely before I take
this course?
A. No, there are no prerequisites for taking IOSH Safety for
Executives and Directors.
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Health and safety courses

IOSH Managing safely
(version 5.0)

We have been rated outstanding by IOSH
https://www.hsqe.co.uk/course/iosh-managing-safely
CONTENTS
The course is split into seven modules:
This course is for anyone that needs to
manage health and safety effectively. It is
especially relevant for managers and
supervisors, but also hands-on directors,
senior executives and staff representatives.
Most people take between 16 and 24 studyhours to complete this course.

• £125.00 +VAT per user
(Reduced from £155 +VAT)

• The price includes all that you need to
complete this course - no hidden fees!

• You have 190 day’s access to our online
system to complete your course

•
•
•
•
•
•
•

An introduction to managing safely
Assessing risks
Controlling risks

Understanding your responsibilities
Understanding common hazards
Investigating incidents
Measuring performance

This course fully meets the stringent standards set by IOSH
for course content and means of delivery.
FREQUENTLY ASKED QUESTIONS
Q. Why is the price so low?
A. We are committed to providing training in vital skills at an
affordable price, the low cost of our courses and bundle
deals reflects that commitment.

• Support is provided by one of our IOSHapproved tutors, whom are also qualified
HSQE Consultants

• You receive a genuine IOSH certificate
(from IOSH) when you complete the
course

• The course is 100% online, so you do not
need to travel to a training centre

• Immediate start, so there is no need to
wait for a course start date

• The fast, efficient, effective and low-cost
way to take an IOSH-approved course
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Q. Some providers charge additional fees for things like
sending certificates out, tutor support and to be able to take
the end of course test - do you have any additional fees?
A. There are no additional fees. Our course includes all that
you need to pass:

•
•
•
•
•
•

190 day’s access to our online training system

IOSH-approved tutor support
Two online mock assessments
Online IOSH-approved end of course
Risk assessment project
Genuine IOSH certificate on completion
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Q. What does your course cover?
A. Our course meets the version 5.0 syllabus requirements.
By undertaking the course learners will know about:

•
•
•
•

The reasons for managing safely

•
•
•
•
•

Creating a work task list

Q. Is the online course the same as the classroom course?
A. The core content is exactly the same. The only difference
is the means of delivery (over the internet rather than face
to face.)

How to conduct a risk assessment

Q. Do you charge me again if I fail the end of course exam?
A. No. You get two attempts at the exam. If you do not
The basic legal responsibilities of managers and
achieve the required score to pass the exam, then you will
supervisors
have to take the whole course again. We do not charge for
• How health and safety law works
you to do it again, provided you have completed the course
• The key parts of a health and safety management system
within the timescales set by IOSH (6 months).
• Common hazards encountered in the workplace,
including: access and egress, aggression and violence,
Q. What happens if I fail the end of course project?
asbestos, bullying, chemicals and hazardous substances,
A. You have access to a course tutor for the duration of your
computer workstations, confined spaces, drugs and
study. They will provide you with feedback on your project if
alcohol, electricity, fire, heights, housekeeping, lighting,
they feel it will not attract sufficient marks to achieve a pass.
manual handling, noise, plant and machinery, radiation,
slips and trips, stress, temperature, vehicles and
Q. Are HSQE Ltd approved by IOSH to deliver the Managing
transport, vibration
safely course, or do you use a product from a different
• How to report and investigate incidents
company?
• How to measure health and safety performance
A. HSQE Ltd are approved directly by IOSH to deliver
Managing safely. We never use training courses supplied by
Q. Are there any exercises to do?
different organisations under license. You can see the
A. Our course does include a number of exercises to help
current scope of our approval on the IOSH website at
you apply the lessons that you learn on the course to realwww.iosh.co.uk
life in your organisation. These exercises are not assessed
and do not form part of your end of course assessment. The Q. Does the price include all that I will need to complete the
exercises include:
course and get a genuine IOSH Managing safely certificate?
How to control risks effectively

Conducting a risk assessment
Developing a strong safety culture

A. Yes, all you will need to add is your time going through
the training materials, preparing for and taking the
assessments.

Delivering a toolbox talk
Making an incident report and conducting an
investigation

• Creating an inspection report
• Calculating your injury incidence rate
Q. Is this the latest IOSH Managing safety syllabus?
A. Yes, version 5.0 is the latest IOSH Managing safely
syllabus released by IOSH.

Q. Will I have access to a suitably qualified tutor for the
duration of my study?
A. Yes
Q. Can I see what other people have said about you?
A. Yes. We collect independent reviews. You can see them at
reviews.co.uk Just type in HSQE Ltd and you will see them.
Or go directly to: https://www.reviews.co.uk/companyreviews/store/hsqe-ltd

Q. I will need to dip in and out of the course, will that be
possible?
A. Yes. The system tracks your progress so you simply pick
up from where you last left off.
Q. Will I have to attend a classroom?
A. No. That’s the key benefit of studying online with us.
T: 0333 733 1111 | E: support@hsqe.co.uk | W: www.hsqe.co.uk | © HSQE Ltd 2002 - Present
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Health and safety courses

IOSH Working safely
(version 5.0)

We have been rated outstanding by IOSH
https://www.hsqe.co.uk/course/iosh-working-safely
CONTENTS

This course is for anyone, at any level, in any
sector, that needs a grounding in the
essentials of health and safety.
Most people take between 6 and 8 studyhours to complete this course.

• £95.00 +VAT per user
(Reduced from £125 +VAT)

• The price includes all that you need to
complete this course - no hidden fees!

• You have 90 day’s access to our online
system to complete your course

• Support is provided by one of our IOSHapproved tutors, whom are also qualified
HSQE Consultants

• You receive a genuine IOSH certificate
(from IOSH) when you complete the
course

• The course is 100% online, so you do not
need to travel to a training centre

• Immediate start, so there is no need to
wait for a course start date

• The fast, efficient, effective and low-cost

•
•
•
•
•
•
•

The reasons for working safely
What hazards are
The main hazard categories
What risk is

What risk assessment is
Your options for dealing with risks
Common hazards encountered in the workplace,
including: Access and egress; Aggression and violence;
Asbestos; Bullying; Chemicals and hazardous substances;
Computer workstations; Confined spaces; Drugs and
alcohol; Electricity; Fire; Heights; Housekeeping; Lighting;
Manual handling; Noise; Personal hygiene; Plant and
machinery; Radiation; Slips and trips; Stress;
Temperature; Vehicles and transport; Vibration; Welfare

• Key responsibilities for improving health and safety,
including: Employers; Managers; Supervisors; Safety
representatives, Employee representatives and Safety
committees; Employees; Contractors; Designers;
Manufacturers; Importers; Suppliers; Occupiers of
premises; Inspectors

• Key organisational arrangements for improving health
and safety, including: The key parts of a safety
management system; Competence; Safe systems of
work; Permits to work; Personal protective equipment
(PPE); Emergency procedures; Workplace inspections;
First aid; Health surveillance; Reporting and investigating
incidents

way to take an IOSH-approved course
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Health and safety courses

IOSH Safety, health and
environment for
construction site
managers
We have been rated outstanding by IOSH
https://www.hsqe.co.uk/course/iosh-safety-health-environment-construction-site-managers/
CONTENTS
The course is split into four modules:
This course is for construction site managers.
Its content is relevant for those that work in
the UK and internationally.
Most people take between 16 and 24 studyhours to complete this course.

• £195.00 +VAT per user
(Reduced from £225 +VAT)

• The price includes all that you need to
complete this course - no hidden fees!

• You have 190 day’s access to our online
system to complete your course

• Support is provided by one of our IOSHapproved tutors, whom are also qualified
HSQE Consultants

• You receive a genuine IOSH certificate
(from IOSH) when you complete the
course

• The course is 100% online, so you do not
need to travel to a training centre

• Immediate start, so there is no need to
wait for a course start date

• The fast, efficient, effective and low-cost
way to take an IOSH-approved course

1. Understanding the background
• Setting the scene
• Purpose of health and safety law and what it requires
you to do
• How the law works
• Key health and safety responsibilities
• Policy and management systems
• Key health and safety responsibilities
• CDM 2015
2. Preparing for work – general management of the site,
workers and contractors
• Engagement, communication and consultation
• Inductions
• Competence and training
• Toolbox talks
• Risk assessment
• Risk control
• Risk assessment and risk control in practice
• Method statements
• Permits
• Personal Protective Equipment (PPE)
• Respiratory Protective Equipment (RPE)
• Safety signs and symbols
• Emergency planning
• First aid
• Fire
• Local and global environmental issues
• Protecting the environment
• Contractor selection and management
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3. Setting up the site
• Setting up a construction site
• Protecting the public
• Welfare arrangements
• Traffic management
4. Construction phase health and safety
• Lifting operations and equipment
• Excavations
• Confined spaces
• Electrical safety and overhead / underground services
• Temporary works
• Lone working
• Slips, trips and falls
• Work at height - overview
• Work at height - roof work
• Work at height - access equipment
• Plant and work equipment
• Mental health
• Asbestos
• Lead
• Noise
• Vibration
• Manual handling
• Hazardous substances
• Drugs and alcohol
• Housekeeping
• Bullying
• Radiation
• Monitoring
• Accidents
• Accident reporting investigation and data review
The course contains thirteen downloadable exercises that
are designed to provide a deeper understanding of specific
topics covered within the syllabus. These are for the
learners’ benefit and are not assessed.
The course contains four mock assessments that enable
learners to self-assess their understanding and help prepare
them for the end of course assessment.

FREQUENTLY ASKED QUESTIONS
Q. What is the background to this course?
A. IOSH launched completely new syllabi for ‘Safety, health
and environment for construction site managers’ and
‘Safety, health and environment for construction workers’ in
November 2018. We took the syllabi and used the vast
experience of our Chartered Safety, Health, Quality and
Environmental (HSQE) consultants to develop 100% online
(elearning) versions of both courses in 2019. Ours were the
first online versions of both courses to be approved by IOSH.
Q. Will we have access to a tutor?
A. Yes. All our tutors are approved by IOSH and hold
appropriate membership of IOSH and other relevant
institutions. They have a broad and deep understanding of
health, safety, quality and environmental (HSQE) topics and
regularly consult at all levels within client organisations.
Q. Is the course recognised internationally?
A. Yes. IOSH designed the syllabus to have international
appeal. Our course is targeted towards both a UK-based and
international learners.
Q. Is this the same course as IOSH Managing safely in
construction?
A. No. This is a completely new syllabus designed for the
construction industry. IOSH are phasing-out their existing
approval of IOSH Managing safely in construction in favour
of this course.
Q. What is HSQE Ltds experience?
A. We are the first organisation to successfully develop and
launch 100% online versions of Safety, health and
environment for construction site managers’ and ‘Safety,
health and environment for construction workers’.
Previously we were the only organisation to provide an
online version of IOSH Managing safely in construction. We
have been providing IOSH approved training courses since
2004. Currently we have an ‘outstanding’ rating by IOSH and
an ‘excellent’ rating on reviews.co.uk.

The course also contains:
• The end of course assessment that is taken online. This
becomes available once the course contents are viewed
• The project instructions and a template to complete the
project on. This becomes available once the end of
course assessment is completed
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IOSH Safety, health and
environment for
construction workers

We have been rated outstanding by IOSH
https://www.hsqe.co.uk/course/iosh-safety-health-and-environment-for-construction-workers/
CONTENTS
The course is split into five modules:
This course is for construction workers. Its
content is relevant for those that work in the
UK and internationally.
Most people take between 6 and 8 studyhours to complete this course.

• £95.00 +VAT per user
(Reduced from £125 +VAT)

• The price includes all that you need to
complete this course - no hidden fees!

• You have 90 day’s access to our online
system to complete your course

• Support is provided by one of our IOSHapproved tutors, whom are also qualified
HSQE Consultants

• You receive a genuine IOSH certificate
(from IOSH) when you complete the
course

• The course is 100% online, so you do not
need to travel to a training centre

• Immediate start, so there is no need to
wait for a course start date

• The fast, efficient, effective and low-cost
way to take an IOSH-approved course

1. Setting the scene
• Setting the scene
• Local and global environmental aspects and impacts
• Summary of key responsibilities
2. Law and enforcement
• The basics of law and enforcement
• Key health and safety responsibilities
• CDM 2015
3. General site safety
• Risk assessment
• Risk control
• Risk assessment and risk control in practice
• Personal Protective Equipment (PPE)
• Respiratory Protective Equipment (RPE)
• Safety signs and symbols
• Welfare
• Traffic management
• Work equipment
• Emergency procedures and first aid
• Fire
• Accidents
4. High risk activities
• Lifting operations and equipment
• Excavations
• Confined spaces
• Electricity
• Slips, trips and falls
• Working at height (overview, roof work and access
equipment)
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5. Health
• Mental health
• Asbestos
• Lead
• Noise
• Vibration
• Manual handling
• Hazardous substances

Q. Does the price include all that I will need to complete the
course and get a genuine IOSH Safety, health and
environment for construction workers certificate?
A. Yes, all you will need to add is your time going through
the training materials, preparing for and taking the final
assessment.

The course contains two downloadable exercises that are
designed to provide a deeper understanding of specific
topics covered within the syllabus. These are for the
learners’ benefit and are not assessed.

The course contains five mock assessments that enable
learners to self-assess their understanding and help prepare
them for the end of course assessment.
The course also contains the end of course assessment that
is taken online. This becomes available once the course
contents are viewed.

FREQUENTLY ASKED QUESTIONS

Q. What is the background to this course?
A. IOSH launched completely new syllabi for ‘Safety, health
and environment for construction site managers’ and
‘Safety, health and environment for construction workers’ in
November 2018. We took the syllabi and used the vast
experience of our Chartered Safety, Health, Quality and
Environmental (HSQE) consultants to develop 100% online
(elearning) versions of both courses in 2019. Ours were the
first online versions of both courses to be approved by IOSH.

Q. Is this the same course as IOSH Working safely?
A. No. This is a completely new syllabus designed for the
construction industry. IOSH phased out their IOSH Managing
safely in construction in favour of this course.
Q. What is HSQE Ltds experience?
A. We are the first organisation to successfully develop and
launch 100% online versions of Safety, health and
environment for construction site managers’ and ‘Safety,
health and environment for construction workers’.
Previously we were the only organisation to provide an
online version of IOSH Managing safely in construction. We
have been providing IOSH approved training courses since
2004. Currently we have an ‘outstanding’ rating by IOSH and
an ‘excellent’ rating on reviews.co.uk.
Q. What happens if I fail the end of course assessment?
A. You have access to a course tutor for the duration of your
study. They will provide you with feedback on where you
need to focus if you need to retake the end of course
assessment.

Q. Will we have access to a tutor for the duration of this
course?
A. Yes. All our tutors are approved by IOSH and hold
appropriate membership of IOSH and other relevant
institutions. They have a broad and deep understanding of
health, safety, quality and environmental (HSQE) topics and
regularly consult at all levels within client organisations.

Q. Is the course recognised internationally?
A. Yes. IOSH designed the syllabus to have international
appeal. Our course is targeted towards both a UK-based and
international learners.
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Ladder safety
awareness

https://www.hsqe.co.uk/course/ladder-safety
CONTENTS

• Types of ladders and the key components that make
them up
This course raises awareness of the dangers
associated with ladders and the practical steps
that should be taken to reduce the risk that
ladders present.

• Ladder strengths
• Common causes of accidents and injuries using ladders
• Key legal requirements, including the Work at Height

Most people complete this course in 90
minutes.

•
•
•
•
•
•
•

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete

Regulations and Provision and Use of Work Equipment
Regulations
Using a ladder safely
Pre-use ladder checks
Handling a ladder
Setting up a ladder

Behaviour on a ladder
Ladder inspection
Storage and maintenance of ladders

FREQUENTLY ASKED QUESTIONS
Q. Does the course cover a wide range of ladder types?
A. Yes. All the common types of ladders are included in this
training course.
Q. Do learners need to attend a training centre to complete
this course?
A. No. This course is completely online.

the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Is this course the same as your working at height course?
A. No. There is inevitably some overlap, but this course
expands on issues associated with ladders.
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Legionella awareness

https://www.hsqe.co.uk/course/legionella-awareness
CONTENTS

This course is for anyone that needs
awareness of the dangers associated with
legionella and the practical steps that should
be taken to reduce the risk that legionella
presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

•
•
•
•
•
•

Why you need to know about legionella
The history of legionella
Key legislation
Key responsibilities of employers

Key responsibilities of employees
Key hazards, including:

• Sources of legionella
• Legionella and temperature
• Health effects
• Assessing the risk, including:
• What a risk assessment is
• The stages in a risk assessment
• The written scheme
• Controlling legionella, including
• Temperature control
• Stagnation control
• Material control
• Water spray control
• System cleanliness
• Water treatment
• Operation of the water system
FREQUENTLY ASKED QUESTIONS

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Q. Do I need to wait for the course certificate to be posted to
me?
A. No. The course certificate is available for immediate
download as soon as you complete the course. A copy of the
certificate is also emailed to your nominated coordinator
when you download your certificate.

T: 0333 733 1111 | E: support@hsqe.co.uk | W: www.hsqe.co.uk | © HSQE Ltd 2002 - Present

Health and safety courses

Lone working
awareness

https://www.hsqe.co.uk/course/lone-working-awareness
CONTENTS

This course raises awareness of the dangers
associated with lone working and the practical
steps that should be taken to eliminate or
reduce the risk that lone working presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete

•
•
•
•
•
•
•

Why you need to know about lone working
What lone working is
Key legislation that relates to lone working
Other applicable legislation

Key responsibilities of employers
Key responsibilities of employees
Assessing the risk, including:

• What a risk assessment is
• The risk assessment process
• How lone workers may be at risk, including:
• The key dangers that lone workers face
• Aggression and violence
• Safe working arrangements, including:
• Assessing the risk to lone workers
• Implementing a lone worker policy
• Planning work to minimise risk
• Training and competence
• Protecting individuals that work alone
• Communicating and supervising
• Travelling or working at remote locations
• Avoiding confrontation with an aggressor
• Having emergency arrangements
• Reporting and investigating incidents

the course once they are enrolled

• All the necessary online course materials

FREQUENTLY ASKED QUESTIONS

supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Is this course applicable to both lone workers and those that
manage them?
A. Yes.
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Manual handling
awareness

https://www.hsqe.co.uk/course/manual-handling
CONTENTS

• What manual handling is
• Injuries associated with manual handling, including:
This course raises awareness of the dangers
associated with manual handling and the
practical steps that should be taken to
eliminate or reduce the risk that manual
handling presents.

upper limb disorders, lower limb disorders, back injuries
and hernias

• Overview of the Manual Handling Operations
Regulations

• Avoiding or assessing manual handling activities,
including the importance of the:

Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

Task
Individual
Load

Environment

• Reducing the risk of through good handling techniques,
including:

•
•
•
•

Planning before handling
Performing a basic two-handed symmetrical lift
Performing a basic two-person symmetrical lift
Pushing and pulling

FREQUENTLY ASKED QUESTIONS

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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•
•
•
•

Q. Is this all I need to train my staff in manual handling?
A. Awareness training, such as this course, helps to identify
and reduce the main risks associated with manual handling.
But it is likely that learners will require additional contextspecific information, instruction, training or supervision
given the unique nature of the organisation, their role within
it, the tasks they perform and the environment in which they
operate.
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Mental health
awareness

https://www.hsqe.co.uk/course/mental-health-awareness/
CONTENTS

This course raises awareness of mental health.
It will individuals to recognise mental health
issues affecting others and will help them
decide on the appropriate action to take. It
will also help them to look after their own
mental health.
Most people complete this course in 90
minutes.

•
•
•
•
•

• The importance of mental health
• What mental health is
• The key legislation applicable to mental health including
the Equality Act 2010

• The common types of mental health problems including:
Anxiety, Post Traumatic Stress Disorder (PTSD), Panic
attacks, Depression, Phobias, Obsessive Compulsive
Disorder (OCD), Eating disorders, Bipolar disorder,
Schizophrenia, Loneliness and Stress

• Ways in which you can manage your own mental health
• The ways in which you can support others with their
mental health

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user

FREQUENTLY ASKED QUESTIONS

10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

Q. I am a manager responsible for staff, do I need to do this
course and the mental health awareness for managers
course?
A. No. The mental health awareness for managers course
covers all the material that is in this course, plus additional
information relevant to managers.

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

Q. Will I receive a certificate when I complete the course?
A. Yes. It is available for immediate download when you
complete the course.

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Can I combine this course with other courses to create a
bundle?
A. Yes. Take a look at our mix and match bundle to see how
you can do it.
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Mental health
awareness for
managers

https://www.hsqe.co.uk/course/mental-health-awareness-managers/
CONTENTS

• The importance of mental health and managing it within
the workplace
This course is for managers that need an
awareness of mental health. It will help them
to recognise mental health issues affecting
workers and will help them decide on the
appropriate action to take. It will also help
them to look after their own mental health.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user

• What mental health is
• The key legislation applicable to mental health including
the Equality Act 2010

• The common types of mental health problems including:
Anxiety, Post Traumatic Stress Disorder (PTSD), Panic
attacks, Depression, Phobias, Obsessive Compulsive
Disorder (OCD), Eating disorders, Bipolar disorder,
Schizophrenia, Loneliness and Stress

• Ways in which you can manage your own mental health
• The ways in which you can support others with their
mental health including: Risk assessment, Promoting
wellbeing, Conversations with employees, Supporting
someone with a mental health problem and Managing
sickness absence

100+ users £6.50 +VAT per user
FREQUENTLY ASKED QUESTIONS

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials

Q. Do I need to complete the mental health awareness
course before taking this course?
A. No. This covers all the material that is in the mental health
awareness course, plus additional information relevant to
managers.

Q. Will I receive a certificate when I complete the course?
A. Yes. It is available for immediate download when you
complete the course.

supplied (no hidden upgrades!)

• Online test with free retakes if needed
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Method statements

https://www.hsqe.co.uk/course/method-statements
CONTENTS

• What a method statement is
• How method statements fit together with risk
This course is for anyone that is responsible
for developing and reviewing method
statements, or needs an awareness of method
statements.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete

assessments

• Why method statements are useful
• Developing method statements, including:
• Collecting information
• Conducting the risk assessment
• Producing the method statement
• Agreeing the method statement
• Contents of a method statement, including:
• Scope and validity
• Emergency arrangements
• Key hazards and control measures
• Permits
• Description of the method / sequence of work
• Details of the workforce involved
• Details of personal protective equipment
• Details of tools, plant and work equipment
• Hazardous materials
• Other relevant information
• Briefing record
• Using and maintaining a method statement, including
what an effective method statement should have / be

the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

The course also includes a template for producing a method
statement, which you may download and use.

• Online test with free retakes if needed
• Downloadable certificate on completion
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Moving and handling
people awareness

https://www.hsqe.co.uk/course/moving-and-handling-people-awareness
CONTENTS

This course raises awareness of the dangers
associated with moving and handling people
and the practical steps that should be taken to
eliminate or reduce the risks that moving and
handling presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

• Why moving and handling can present a risk
• Key legislation associated with moving and handling
• Injuries associated with manual handling, including:
upper limb disorders, lower limb disorders, back injuries
and hernias

• Risk assessment, including:
• What a risk assessment is
• Generic and individual risk assessments
• The risk assessment process
• Safe use of equipment when moving and handling,
including:

•
•
•
•
•
•

Electric Profiling Beds (EPB)
Low friction sliding aids
Wheelchairs
Walking aids
Hoists
Slings

You can save by purchasing this course as part
of a bundle.

• Good practice when moving and handling people

Includes:

FREQUENTLY ASKED QUESTIONS

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Q. Is this all I need to train my staff in moving and handling?
A. Awareness training, such as this course, helps to identify
and reduce the main risks associated with moving and
handling people. But it is likely that learners will require
additional context-specific information, instruction, training
or supervision given the unique nature of the organisation,
their role within it, the tasks they perform and the
environment in which they operate. For example, how to use
a particular type of hoist or low friction sliding aid.
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Noise awareness

https://www.hsqe.co.uk/course/noise-awareness
CONTENTS

This course raises awareness of the dangers
associated with noise and the practical steps
that should be taken to eliminate or reduce
the risk that noise presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

•
•
•
•
•
•
•
•
•

Why you need to know about noise
What noise is
Key legislation
Key responsibilities of employees

Key responsibilities of employers
Noise assessment
Sources of noise
Health effects associated with noise
Assessing the risk, including

• What risk assessment is
• The stages in a risk assessment

• Eliminating or otherwise controlling noise, including:
• Eliminating the source of noise
• Using quieter equipment or a different, quieter
process

• Reducing at source the noise produced by a
machine or process, including the design of
equipment and maintaining equipment

• Workplace design, including layout of the
workplace for reduced noise, screens and barriers,
refuges and distance

• Administrative measures, including maintenance,
information, instructions and training for
personnel, job rotation, Personal Protective
Equipment (PPE) and health surveillance
FREQUENTLY ASKED QUESTIONS
Q. Do your course certificates have expiry dates on them?
A. No. We leave it to the employer to decide when training
needs to be refreshed based on their own unique situation.
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Risk assessment

https://www.hsqe.co.uk/course/risk-assessment
CONTENTS

• Important definitions such as hazard, hazardous event,
harm and risk
This course is for anyone that is responsible
for developing and reviewing risk
assessments, or needs an awareness of risk
assessments.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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• Key legal requirements, including the Management of
health and safety at work regulations 1999

• The risk assessment process, based on a five step
approach:

•
•
•
•
•

Identify the hazards
Identify who might be harmed and how
Evaluate the risk and decide your control options
Record and implement your control options
Review and update your risk assessment

• Deciding on precautions, including:
• The principles of prevention
• The hierarchy of control options
• An explanation of both quantitative and qualitative risk
assessments

• Where to find further (free) information
The course also includes templates for conducting
quantitative risk assessments and qualitative risk
assessments, which you may download and use.
FREQUENTLY ASKED QUESTIONS
Q. Will this course enable me to conduct risk assessments?
A. Yes. This course serves as a quick, simple, effective way of
explaining what risk assessments are and how they may be
conducted, in accordance with the advice from the HSE. An
important part of that is helping you to understand what you
can do and when you might need further assistance.
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Health and safety courses

Sharps safety
awareness

https://www.hsqe.co.uk/course/risk-assessment
CONTENTS

• What sharps are, including examples.
• Key legal requirements, including the Health and Safety
This course is for anyone that needs
awareness of needles and sharps so that they
can understand more about their legal
responsibilities and how to protect themselves
and others from the risks that sharps present.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

(Sharp Instruments in Healthcare) Regulations 2013, the
Health and Safety at Work etc Act 1974 (HSWA) and
other key regulations made under HSWA.

• Risks associated with needles and sharps, including:
• Who is at risk
• When injuries occur
• Potential health effects
• Blood-borne viruses (BBVs)
• Risk of infection
• Assessing the risk, including:
• What risk assessment is
• Stages in a risk assessment
• Responding to a sharps injury, including:
• What to do in the event of a sharps injury
• Reporting sharps injuries
• Follow-up treatment
• Recording and investigating the incident
• The safe use of sharps and needles, including:
• Using ‘safer sharps’
• Information and training
• Personal Protective Equipment
• The safe disposal of sharps, including:
• Assembling sharps bins
• Locating sharps bins
• Sharps waste segregation
• Disposing of sharps
• Disposing of sharps bins
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Health and safety courses

Silica dust awareness

https://www.hsqe.co.uk/course/silica-dust
CONTENTS

This course raises awareness of the dangers
associated with silica dust and the practical
steps that should be taken to eliminate or
reduce the risk that silica dust presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete

•
•
•
•

What silica dust is
Where silica dust can be found
Why silica dust is a health hazard
The ill health effects associated with silica dust exposure,
including:

• Silicosis
• Lung cancer
• Chronic Obstructive Pulmonary Disease (COPD)
• Ways of eliminating, or reducing or controlling silica dust
exposure

• The role of health surveillance
FREQUENTLY ASKED QUESTIONS
Q. How dangerous is silica?
A. Diseases caused by exposure to silica dust are among the
earliest occupational related diseases known to man. But
despite the risks, many people that work with silica
containing materials are oblivious to the dangers.
Q. How will this course help me?
A. The number of people that suffer ill health effects as a
result of silica exposure could be reduced significantly if they
understand the risks and take appropriate action

the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Health and safety courses

Slips and trips
awareness

https://www.hsqe.co.uk/course/slips-trips-awareness
CONTENTS

This course raises awareness of the dangers
associated with slips and trips and the
practical steps that should be taken to
eliminate or reduce the risk that slips and trips
present.
Most people complete this course in 60
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• Why you need to know about slips and trips
• Introduction, including:
• Key terms
• Key legislation
• Key responsibilities of employers
• Key responsibilities of employees
• Causes of slips and trips
• Risk assessment
• Preventing slips and trips
FREQUENTLY ASKED QUESTIONS
Q. What is the difference between this and the slips, trips
and falls awareness course?
A. There is overlap between this and the slips, trips and falls
awareness course. But the slips, trips and falls awareness
course also includes falls, specifically, falls from height, falls
to the same level and some key principles to observe when
working on ladders.
Q. Do I need to wait for the course certificate to be posted to
me?
A. No. The course certificate is available for immediate
download as soon as you complete the course. A copy of the
certificate is also emailed to your nominated coordinator
when you download your certificate.

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. How long do I get to complete the course?
A. You get 90 days from enrolment to complete your course.
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Health and safety courses

Slips, trips and falls
awareness

https://www.hsqe.co.uk/course/slips-trips-falls-awareness
CONTENTS

This course raises awareness of the dangers
associated with slips, trips and falls and the
practical steps that should be taken to
eliminate or reduce the risk that slips, trips
and falls present.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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• Why you need to know about slips, trips and falls
• Introduction, including:
• Key terms
• Key legislation
• Key responsibilities of employers
• Key responsibilities of employees
• Causes of slips, trips and falls
• Risk assessment
• Preventing slips and trips
• Preventing falls, including:
• Preventing same-level falls
• Preventing falls from height
• Safe ladder use
FREQUENTLY ASKED QUESTIONS
Q. What is the difference between this and the slips and trips
awareness course?
A. There is overlap between this and the slips and trips
awareness course. But this course also includes falls,
specifically, falls from height, falls to the same level and
some key principles to observe when working on ladders.
Q. What is the difference between this and the working at
height course?
A. There is some overlap between this and the working at
height course. But the working at height course contains less
detail about slips and trips, but more detail regarding
working at height hazards and common forms of access
equipment.
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Health and safety courses

Stress awareness

https://www.hsqe.co.uk/course/stress-awareness
CONTENTS

This course raises awareness of stress and its
occurrence in the workplace. It will help
individuals to manage their own levels of
stress and be aware of how stress may affect
others.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

•
•
•
•
•

Why you need to know about stress
What stress is
The effects of stress
Key legislation

The causes of stress, including:

• Work-related factors
• Non work-related factors
• Reducing stress in the individual, including:
• Setting goals
• Building positive relationships
• Looking after your physical health
• Taking a break
• Relieving stress
• Reducing stress in the workplace, including:
• Primary intervention
• Secondary intervention
• Tertiary intervention
FREQUENTLY ASKED QUESTIONS

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. What is the difference between this and your stress
awareness for managers course?
A. This course is intended for anyone that needs awareness
of stress. Our stress awareness for managers course is
intended for managers and supervisors that also require
knowledge of why managing stress in the workplace is
important and risk assessment.
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Health and safety courses

Stress awareness for
managers

https://www.hsqe.co.uk/course/stress-awareness-for-managers
CONTENTS

This course raises awareness of stress and its
occurrence in the workplace. It will help
managers to understand their responsibilities
and manage their own levels of stress, as well
as that of others.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

•
•
•
•
•
•

Why you need to know about stress
Why managing stress in the workplace is important
What stress is
The effects of stress

Key legislation
The causes of stress, including:

• Work-related factors
• Non work-related factors
• Risk assessment
• Reducing stress in the individual, including:
• Setting goals
• Building positive relationships
• Looking after your physical health
• Taking a break
• Relieving stress
• Reducing stress in the workplace, including:
• Primary intervention
• Secondary intervention
• Tertiary intervention

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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FREQUENTLY ASKED QUESTIONS
Q. What is the difference between this and your stress
awareness course?
A. This course is intended for managers and supervisors and
so it includes the same material as the stress awareness
course. But it also includes sections on why managing stress
in the workplace is important and risk assessment.
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Health and safety courses

Vibration awareness

https://www.hsqe.co.uk/course/vibration-awareness
CONTENTS

• What hand arm vibration and whole body vibration is
• An overview of the Control of Vibration at Work
This course raises awareness of the dangers
associated with vibration and the practical
steps that should be taken to eliminate or
reduce the risk that vibration presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Regulations 2005

• Assessing vibration exposure, including:
• What a risk assessment will need to consider
• Exposure action values (EAVs)
• Exposure limit values (ELVs)
• Hand arm vibration, including:
• How hand arm vibration can be caused
• What ill health effects can arise from HAVs
• Symptoms of hand arm vibration syndrome,
including: vibration white finger; nerve damage;
muscle weakening; and joint damage

• Symptoms of Carpal Tunnel Syndrome
• How exposure to HAVs can be controlled,
including:

•
•
•
•

Elimination at source
Choosing the right equipment
Maintenance
Limiting exposure

• Health surveillance
• Whole body vibration, including:
• How whole body vibration can be caused
• What ill health effects can arise from exposure
• How exposure to whole body vibration can be
controlled, including:

•
•
•
•

Elimination at source
Choosing the right equipment
Maintenance
Limiting exposure
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Health and safety courses

Work equipment
awareness

https://www.hsqe.co.uk/course/work-equipment
CONTENTS

• What work equipment is
• Key legislation, including: legislation that relates to the
This course raises awareness of the key
dangers associated with work equipment and
the practical steps that should be taken to
eliminate or reduce the risk that work
equipment presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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use of work equipment, other applicable legislation, key
responsibilities of employers and employees

• Key hazards, including: when work equipment related
hazards can occur, mechanical hazards and nonmechanical hazards

• Controlling the risk, including:
• Eliminating hazards as a first priority
• Using the right equipment for the job
• Making sure the equipment is safe
• Guarding dangerous parts
• Selecting the right controls
• Inspecting and maintaining the equipment
• Providing information, instruction and training to
operators

• Assessing the risk, including: risk assessment, identifying
the hazards, identifying who might be harmed and how,
evaluating the risk and deciding on precautions,
recording and implementing findings and reviewing and
updating your risk assessment
FREQUENTLY ASKED QUESTIONS
Q. Is this all I need to know about work equipment?
A. This course covers the common hazards associated with
work equipment and the common control measures that
should be put in place to manage the risk they present. It is
likely that you will need additional information, instruction
training or supervision depending on the specific equipment
that you use.
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Health and safety courses

Working at height
awareness

https://www.hsqe.co.uk/course/working-at-height
CONTENTS

• What working at height is and examples of accidents that
resulted from work at height
This course raises awareness of the dangers
associated with working at height and the
practical steps that should be taken to
eliminate or reduce the risk that working at
height presents.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT
2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Key legislation associated with those that work at height
or manage people that work at height

• Working at height risk assessment
• Key hazards associated with:
• Roof work
• Deterioration of materials
• Unprotected edges
• Access equipment
• Weather conditions
• Falling materials
• The best way of controlling the risk
• Common issues and good practice when using access
equipment such as:

•
•
•
•
•

Ladders and step ladders
Trestles
Tied scaffolds
Mobile towers
Mobile elevated work platforms (MEWPs)

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

FREQUENTLY ASKED QUESTIONS
Q. Is this all I need to know about working at height?
A. Awareness training, such as this course, helps to identify
and reduce the main risks associated with work at height.
But it is likely that learners will require additional contextspecific information, instruction, training or supervision
given the unique nature of the tasks they perform, the
equipment that they use and where they operate.
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Food safety and hygiene courses

Food allergen
awareness

https://www.hsqe.co.uk/course/food-allergen-awareness/
CONTENTS

This course raises awareness of the dangers
associated with food allergens and the
practical steps that can be taken to eliminate
or reduce the risk that they present.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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• Why you need to know about food safety and hygiene
• Introduction, including:
• Key terms
• Food allergies
• Allergens
• Food intolerances
• Anaphylaxis
• Key legislation
• Key responsibilities of food handlers
• Failure to comply with the law
• Key hazards, including:
• Allergens (celery, cereals containing gluten,
crustaceans, eggs, fish, lupin, milk, molluscs,
mustard, peanuts, sesame seeds, soya, sulphur
dioxide and tree nuts)

• Gluten
• Cross contamination
• Incorrect allergen information
• Control measures, including:
• Food safety management procedures
• Providing information on allergens
• Training
• Preparing food
• Serving food
• Personal hygiene
• Cleaning
• Deliveries
• Storage
• Emergency procedures
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Food safety and hygiene courses

Food safety and
hygiene - Level 1

https://www.hsqe.co.uk/course/tc-food-safety-and-hygiene-level-1/
CONTENTS

This course raises awareness of the risks
associated with working in areas where food is
prepared, so you can understand more about
your legal responsibilities and how to carry
out your job role safely.
Most people complete this course in 60
minutes.

•
•
•
•
•

1 user £10.00 +VAT
2 to 9 users £8.00 +VAT per user
10 to 49 users £7.00 +VAT per user
50 to 99 users £6.00 +VAT per user
100+ users £6.00 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials

• Why you need to know about food safety and hygiene
• Introduction, including:
• Key terms
• The Food Safety Act 1990
• Key responsibilities of employers
• Key responsibilities of employees
• Environmental Health Officers
• Failure to comply with the law
• Key hazards, including:
• Contamination
• Contamination hazards:
• Physical hazards
• Chemical hazards
• Allergenic hazards
• Biological hazards
• Foodborne illnesses
• Pests
• Control measures, including:
• Personal hygiene
• Cleaning
• Design of premises and equipment
• Pest control
• Food temperature control
• Food storage
• Food deliveries

supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Food safety and hygiene courses

Food safety and
hygiene for catering Level 2

https://www.hsqe.co.uk/course/food-safety-and-hygiene-for-catering-level-2/
CONTENTS

This course raises awareness of the risks
associated with handling food in a catering
environment, so you can understand more
about your legal responsibilities and how to
carry out your job role safely.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £12.00 +VAT
2 to 9 users £10.00 +VAT per user
10 to 49 users £9.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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• Why you need to know about food safety and hygiene
• Introduction, including:
• Key terms
• The laws that relate to food safety and hygiene
• Key responsibilities of employers
• Key responsibilities of employees
• Environmental Health Officers
• Failure to comply with the law
• Key hazards, including:
• Contamination
• Contamination hazards:
• Physical hazards
• Chemical hazards
• Allergenic hazards
• Biological hazards
• Foodborne illnesses
• Pests
• HACCP, including:
• What HACCP is
• HACCP steps
• Control measures, including:
• Personal hygiene
• Cleaning
• Design of premises and equipment
• Pest control
• Food temperature control
• Food storage
• Food deliveries
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Food safety and hygiene courses

Food safety and
hygiene for
manufacturing
- Level 2
https://www.hsqe.co.uk/course/food-safety-and-hygiene-for-manufacturing-level-2/
CONTENTS

This course raises awareness of the risks
associated with handling food in a
manufacturing environment, so you can
understand more about your legal
responsibilities and how to carry out your job
role safely.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £12.00 +VAT
2 to 9 users £10.00 +VAT per user
10 to 49 users £9.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

• Why you need to know about food safety and hygiene
• Introduction, including:
• Key terms
• The laws that relate to food safety and hygiene
• Key responsibilities of employers
• Key responsibilities of employees
• Environmental Health Officers
• Failure to comply with the law
• Key hazards, including:
• Contamination
• Contamination hazards:
• Physical hazards
• Chemical hazards
• Allergenic hazards
• Biological hazards
• Foodborne illnesses
• Pests
• HACCP, including:
• What HACCP is
• HACCP steps
• Control measures, including:
• Personal hygiene
• Cleaning
• Design of premises and equipment
• Pest control
• Food temperature control
• Food storage
• Food deliveries
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Food safety and hygiene courses

Food safety and
hygiene for retail
- Level 2

https://www.hsqe.co.uk/course/food-safety-and-hygiene-for-retail-level-2/
CONTENTS

This course raises awareness of the risks
associated with handling food in a retail
environment, so you can understand more
about your legal responsibilities and how to
carry out your job role safely.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £12.00 +VAT
2 to 9 users £10.00 +VAT per user
10 to 49 users £9.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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• Why you need to know about food safety and hygiene
• Introduction, including:
• Key terms
• The laws that relate to food safety and hygiene
• Key responsibilities of employers
• Key responsibilities of employees
• Environmental Health Officers
• Failure to comply with the law
• Key hazards, including:
• Contamination
• Contamination hazards:
• Physical hazards
• Chemical hazards
• Allergenic hazards
• Biological hazards
• Foodborne illnesses
• Pests
• HACCP, including:
• What HACCP is
• HACCP steps
• Control measures, including:
• Personal hygiene
• Cleaning
• Design of premises and equipment
• Pest control
• Food temperature control
• Food storage
• Food deliveries
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Safeguarding courses

Autism awareness

https://www.hsqe.co.uk/course/autism-awareness
CONTENTS

This course raises awareness of autism so you
can understand more about your
responsibilities and how to assist those on the
autistic spectrum.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate

•
•
•
•
•
•

Why you need to know about autism
What autism is
Key terms
Causes of autism

Key legislation
Behaviours associated with autism, including:

•
•
•
•
•
•
•

The triad of impairments
Particular interests
Routines
Repetitive behaviour
Sensory sensitivity

Meltdowns
Related conditions

• Helping an individual with autism, including:
• Managing behaviour
• Reducing anxiety
• Preparing for change
• Managing repetitive behaviour
• Helping sensory issues
• Managing meltdowns

course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Safeguarding courses

Child mental health
awareness

https://www.hsqe.co.uk/course/child-mental-health
CONTENTS

This course raises awareness of mental health
in children and its importance, so you can
understand more about your responsibilities
and how to support a child.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

•
•
•
•

Why you need to know about mental health in children
What mental health is
Key legislation, risk factors and protective factors
Common types of mental health problems, including:

•
•
•
•
•
•
•
•
•
•
•
•

Common signs and symptoms
Conduct disorder
Anxiety
Post Traumatic Stress Disorder (PTSD)
Depression
Attention Deficit Hyperactivity Disorder (ADHD)
Eating disorders

Bipolar disorder
Psychosis
Schizophrenia
Self-harm
Suicidal thoughts

• Supporting a child that may be suffering from poor
mental health, including:

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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•
•
•
•

Talking about a child’s mental health
A mental health crisis
Talking to parents
Support available to children

• Developing a positive environment for a child’s mental
wellbeing, including:

•
•
•
•
•
•

Improving a child’s mental wellbeing
Creating a culture to support mental health
Peer support
Mental health education
Your contact with children
Engaging with parents
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Safeguarding courses

Child online safety
awareness

https://www.hsqe.co.uk/course/child-online-safety
CONTENTS

This course raises awareness of the risks and
issues associated with children going online,
so you can better understand how to protect
them.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials

•
•
•
•

Why you need to know about child online safety
How children access the internet
What children do online
Issues online, including:

•
•
•
•
•
•
•
•
•
•

Benefits of the internet, key issues and risk factors
Cyberbullying
Inappropriate content
Online grooming
Online pornography
Online reputation
Sexting

Self-harm
Radicalisation and extremism
Privacy and identity theft

• Supporting parents and carers, including: why they need
support, how you can support them, communicating,
developing an understanding, agreeing on boundaries,
using technical tools, engaging parents

• Supporting children within your organisation, including:
risk assessment, policies and procedures, infrastructure
and technology, education and training

• Specific control measures, including: cyberbullying,
inappropriate content, online grooming, online
pornography, online reputation, sexting, self-harm,
radicalisation and extremism, privacy and identity theft

supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Safeguarding courses

Child sexual
exploitation awareness

https://hsqe.co.uk/course/child-sexual-exploitation-awareness/
CONTENTS

This course raises awareness of child sexual
exploitation, so you can understand the risks it
presents to children and how you can help to
protect a child that is at risk.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete

•
•
•
•
•

Why you need to know about child sexual exploitation
What Child Sexual Exploitation is
Vulnerability factors
Key legislation

How children are sexually exploited, including:

• Types of Child Sexual Exploitation
• Perpetrators of Child Sexual Exploitation
• Where does Child Sexual Exploitation occur?
• The effects of Child Sexual Exploitation, including:
• Warning signs
• The effects of Child Sexual Abuse
• Responding to Child Sexual Exploitation concerns,
including:

•
•
•
•

Disclosures from children
Reporting your concerns
What needs to be reported
Support available to victims and their families

• Helping to prevent Child Sexual Exploitation, including:
• Raising awareness of Child Sexual Exploitation
• Promoting healthy relationships
• Online safety
• Working with other agencies
• Involving parents

the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Safeguarding courses

Extremism and
radicalisation
awareness

https://www.hsqe.co.uk/course/extremism-radicalisation
CONTENTS

• Why you need to know about extremism and
radicalisation
This course raises awareness of the dangers
associated with extremism and radicalisation
and the practical steps that can be taken to
reduce the risk.

•
•
•
•

Most people complete this course in 90
minutes.

• The Prevent duty, including:
• The Counter-Terrorism and Security Act 2015
• The Prevent duty
• Duties under Prevent
• Assessing and controlling the risk, including:
• Assessing the risk of radicalisation
• Counter-Terrorism Local Profiles (CTLP)
• Action plans
• Channel
• The Channel process
• Criticisms of Prevent
• Sector-specific duties, including:
• Local Authorities
• Schools and Registered childcare providers
• Higher education establishments and Universities
• The Police
• Prisons
• Probation services
• The health sector

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

Key definitions
People at risk of radicalisation

How radicalisation can occur
The warning signs that can indicate radicalisation is
taking place

• Online test with free retakes if needed
• Downloadable certificate on completion
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Safeguarding courses

Designated
safeguarding lead
(vulnerable adults)

https://www.hsqe.co.uk/course/designated-safeguarding-lead-adults
CONTENTS

• The term safeguarding and its meaning
• The key legislation surrounding safeguarding and the
This course is for anyone that comes into
contact, or works, with vulnerable adults and /
or their families and needs awareness of the
roles and responsibilities of the appointed
designated safeguarding lead / person.
Most people complete this course in 150
minutes.

•
•
•
•
•

1 user £25.00 +VAT
2 to 9 users £20.00 +VAT per user
10 to 49 users £17.50 +VAT per user
50 to 99 users £15.00 +VAT per user
100+ users £12.50 +VAT per user

legal responsibilities of those that work with vulnerable
adults and/or their families

• The role and responsibilities of the Designated
Safeguarding Lead / Person

• How to identify signs of abuse, including: what abuse is,
who caries out abuse, categories of abuse and risk
factors

• The capacity to make decisions, including: determining
capacity, unwise decisions, making decisions, deprivation
of liberty safeguards

• How to respond to any concerns that you have about a
vulnerable adult

• How to act if information is disclosed to you by a
vulnerable adult

• Safer recruitment when it comes to vulnerable adults,
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

including: what a DBS check is, the types of DBS checks
and obtaining a DBS check

• How to report any concerns and the importance of
reporting concerns

• How to record your concerns
• Referrals and social care’s decision, including: the
referral process, adult social care’s decision, strategy
discussions, the case conference and protection plans
FREQUENTLY ASKED QUESTIONS
Q. Will I need to complete the Safeguarding Adults
(Advanced) course as well as this course?
A. No. This course builds upon the advanced course.
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Safeguarding courses

Designated
safeguarding lead
(children)

https://www.hsqe.co.uk/course/designated-safeguarding-lead-children
CONTENTS

• The term safeguarding and its meaning
• The key legislation surrounding safeguarding and the
This course is for anyone that comes into
contact, or works, with vulnerable adults and /
or their families and needs awareness of the
roles and responsibilities of the appointed
designated safeguarding lead / person.

legal responsibilities of those that work with children
and/or their families

• How to identify signs of abuse and who could be at most
risk

• How to respond to any concerns that you have about a
child

Most people complete this course in 150
minutes.

•
•
•
•
•

• How to act if information is disclosed to you by a child
• How to report any concerns and the importance of
reporting concerns

1 user £25.00 +VAT
2 to 9 users £20.00 +VAT per user
10 to 49 users £17.50 +VAT per user
50 to 99 users £15.00 +VAT per user
100+ users £12.50 +VAT per user

Includes:

• Safer recruitment procedures
• The role and responsibilities of the Designated
Safeguarding Lead / Person

• The role of Social care in the safeguarding process
• Sharing of information
• How to record your concerns

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

FREQUENTLY ASKED QUESTIONS

Q. Will I need to complete the Safeguarding Children
(Advanced) course as well as the Designated Safeguarding
Lead / Person?
A. No. The Designated Safeguarding Lead / Person course
contains the same material as the Safeguarding Children
(Advanced) course. But it also contains more information
relevant to those that perform the Safeguarding Lead /
Person role.
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Safeguarding courses

Safeguarding
vulnerable adults
level 1

https://www.hsqe.co.uk/course/safeguarding-adults
CONTENTS

• The term safeguarding and its meaning
• The key legislation surrounding safeguarding and the
This course is for anyone that comes into
contact, or works, with vulnerable adults and /
or their families. Such workers require a
knowledge of safeguarding.
Most people complete this course in 90
minutes.

•
•
•
•
•

legal responsibilities of those that work with vulnerable
adults and/or their families

• How to identify signs of abuse
• The capacity to make decisions, including, determining
capacity, unwise decisions, making decisions, deprivation
of liberty safeguards

• How to respond to any concerns that you have about a
vulnerable adult

1 user £15.00 +VAT

2 to 9 users £12.0 0 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• How to act if information is disclosed to you by a
vulnerable adult

• How to report any concerns and the importance of
reporting concerns

• How to record your concerns
FREQUENTLY ASKED QUESTIONS

Q. What is the difference between this course and the
Safeguarding of children (advanced) course?
A. The Safeguarding of children course acts as an
introduction to the topic. It is perfectly adequate for many
people that work with children or their families. The
Safeguarding of children (advanced) course goes into more
detail on most aspects of the topic and includes an
additional section on the role of social care in the
safeguarding process.

• Online test with free retakes if needed
• Downloadable certificate on completion
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Safeguarding courses

Safeguarding
vulnerable adults
(advanced) level 2

https://www.hsqe.co.uk/course/safeguarding-adults-advanced
CONTENTS

• The term safeguarding and its meaning
• The key legislation surrounding safeguarding and the
This course is for anyone that comes into
contact, or works, with vulnerable adults and /
or their families and needs a more detailed
knowledge of safeguarding.

legal responsibilities of those that work with vulnerable
adults and/or their families

• How to identify signs of abuse, including: what abuse is,
who caries out abuse, categories of abuse and risk
factors

Most people complete this course in 120
minutes.

• The capacity to make decisions, including: determining

•
•
•
•
•

• How to respond to any concerns that you have about a

1 user £20.00 +VAT

2 to 9 users £15.00 +VAT per user
10 to 49 users £12.50 +VAT per user
50 to 99 users £10.00 +VAT per user
100+ users £7.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

capacity, unwise decisions, making decisions, deprivation
of liberty safeguards

vulnerable adult

• How to act if information is disclosed to you by a
vulnerable adult

• Safer recruitment when it comes to vulnerable adults,
including: what a DBS check is, the types of DBS checks
and obtaining a DBS check

• How to report any concerns and the importance of
reporting concerns

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• How to record your concerns
• Referrals and social care’s decision, including: the
referral process, adult social care’s decision, strategy
discussions, the case conference and protection plans

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

FREQUENTLY ASKED QUESTIONS
Q. Do students have to attend a training centre?
A. No. This course is 100% online.
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Safeguarding courses

Safeguarding children
level 1

https://www.hsqe.co.uk/course/safeguarding-children
CONTENTS

• The term safeguarding and its meaning
• The key legislation surrounding safeguarding and the
This course is for anyone that comes into
contact, or works, with children and /or their
families. Such workers require a knowledge of
safeguarding.

legal responsibilities of those that work with children
and/or their families

• How to identify signs of abuse
• How to respond to any concerns that you have about a
child

Most people complete this course in 90
minutes.

•
•
•
•
•

• How to act if information is disclosed to you by a child
• How to report any concerns and the importance of
reporting concerns

1 user £15.00 +VAT

• How to record your concerns

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user

FREQUENTLY ASKED QUESTIONS

50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

Q. What is the difference between this course and the
Safeguarding of children (advanced) course?
A. The Safeguarding of children course acts as an
introduction to the topic. It is perfectly adequate for many
people that work with children or their families. The
Safeguarding of children (advanced) course goes into more
detail on most aspects of the topic and includes an
additional section on the role of social care in the
safeguarding process.

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Q. Not all my staff have access to a computer, is that a
problem?
A. The course will work on any device that can access the
internet. So in addition to computers, this course works on
tablets and smart phones.
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Safeguarding courses

Safeguarding children
(advanced) level 2

https://www.hsqe.co.uk/course/safeguarding-children-advanced
CONTENTS

• The term safeguarding and its meaning
• The key legislation surrounding safeguarding and the
This course is for anyone that comes into
contact, or works, with children and /or their
families and needs a more detailed knowledge
of safeguarding.

legal responsibilities of those that work with children
and/or their families

• How to identify signs of abuse and who could be at most
risk

• How to respond to any concerns that you have about a
Most people complete this course in 120
minutes.

•
•
•
•
•

1 user £20.00 +VAT

2 to 9 users £15.00 +VAT per user
10 to 49 users £12.50 +VAT per user

child

• How to act if information is disclosed to you by a child
• How to report any concerns and the importance of
reporting concerns

• The role of Social care in the safeguarding process
• How to record your concerns

50 to 99 users £10.00 +VAT per user
100+ users £7.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

FREQUENTLY ASKED QUESTIONS
Q. What is the difference between this course and the
Safeguarding of children course?
A. The Safeguarding of children course acts as an
introduction to the topic. It is perfectly adequate for many
people that work with children or their families. The
Safeguarding of children (advanced) course goes into more
detail on most aspects of the topic and includes an
additional section on the role of social care in the
safeguarding process.

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Do students have to attend a training centre?
A. No. This course is 100% online.
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Safeguarding courses

Safer recruitment
awareness

https://www.hsqe.co.uk/course/safer-recruitment
CONTENTS

This course raises awareness of how to
conduct and administer safer recruitment
interviews, with the aim of safeguarding
children and other vulnerable individuals.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete

•
•
•
•
•

Why you need to know about safer recruitment
What safer recruitment is
Key legislation
Key responsibilities of the recruiter

Preparation before the recruitment, including:

•
•
•
•

Planning the process
Defining the role
Application information pack
Job advertisement

• Assessing applications, including:
• Checking applications
• Following up references
• Interviewing candidates, including:
• Preparing for interviews
• Effective interviewing
• Causes for concern
• Checking successful candidates, including:
• Suitability checks
• Disclosure
• Passing on concerns
• Maintaining vigilance, including:
• The induction process
• Creating a safer culture

the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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FREQUENTLY ASKED QUESTIONS
Q. Is this only for the education sector?
A. No. Our course is intended for anyone that requires an
awareness of safer recruitment.
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Environmental courses

Environmental
awareness at home

https://www.hsqe.co.uk/course/environmental-awareness-at-home
CONTENTS

This course raises awareness about the key
environmental issues and what practical steps
can be taken at home to live in a more
environmentally sustainable way.

• What the environment is
• Why the environment matters
• The key environmental issues, including: climate change,
acid rain, ozone depletion, local air quality, water
pollution, pollution to land, resource depletion, ecology,
cultural heritage, nuisance and waste

• How to make a difference, including: keeping your home
Most people complete this course in 60
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user

warm, in the kitchen, in the bathroom, your clothes, your
hobbies, on holiday, when travelling, when driving, in the
workplace, at your desk, paper and printing, batteries,
purchasing, going plastic-free, saving water, encouraging
wildlife and managing waste

10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.

FREQUENTLY ASKED QUESTIONS

Q. Does this course cover a broad range of issues?
A. Yes - take a look at the contents section to see what the
course covers.

Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Does this course just deal with the theory, or does it give
advice on what action to take.
A. This is an action orientated course. Environmental issues
are described, but it is designed to convey positive actions
individuals can take to live a more environmentally-sound
lifestyle.
Q. Do I get a certificate to say that I’ve completed the
course?
A. Yes. You get a certificate for immediate download when
you complete the course.
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Environmental courses

Environmental
awareness at home
and work

https://www.hsqe.co.uk/course/environmental-awareness-at-home-and-work
CONTENTS

This course raises awareness about the key
environmental issues and what practical steps
can be taken to live and work in a more
environmentally sustainable way.
Most people complete this course in 90
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• What the environment is
• Why the environment matters
• The key environmental issues, including: climate change,
acid rain, ozone depletion, local air quality, water
pollution, pollution to land, resource depletion, ecology,
cultural heritage, nuisance and waste

• Environmental management systems
• How to make a difference, including: keeping your home
warm, in the kitchen, in the bathroom, your clothes, your
hobbies, on holiday, when travelling, when driving, make
sure everyone knows what to do, in the workplace, at
your desk, paper and printing, batteries, purchasing,
going plastic-free, saving water, encouraging wildlife,
managing waste, storage of fuel and oil, spills, nuisance,
water pollution and ecology

FREQUENTLY ASKED QUESTIONS

Q. Does this course cover a broad range of issues?
A. Yes - take a look at the contents section to see what the
course covers. This is our most comprehensive
environmental awareness course.

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Q. Does this course just deal with the theory, or does it give
advice on what action to take.
A. This is an action orientated course. Environmental issues
are described, but it is designed to convey positive actions
individuals can take to live a more environmentally-sound
lifestyle.
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Environmental courses

Environmental
awareness at work

https://www.hsqe.co.uk/course/environmental-awareness-at-work
CONTENTS

This course raises awareness about the key
environmental issues and what practical steps
can be taken to live and work in a more
environmentally sustainable way.
Most people complete this course in 60
minutes.

•
•
•
•
•

1 user £15.00 +VAT

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user

• What the environment is
• Why the environment matters
• The key environmental issues, including: climate change,
acid rain, ozone depletion, local air quality, water
pollution, pollution to land, resource depletion, ecology,
cultural heritage, nuisance and waste

• Environmental management systems
• How to make a difference, including: make sure
everyone knows what to do, in the kitchen, when
travelling, when driving, in the workplace, at your desk,
paper and printing, batteries, purchasing, going plasticfree, saving water, encouraging wildlife, managing
waste, storage of fuel and oil, spills, nuisance, water
pollution and ecology

100+ users £6.50 +VAT per user
FREQUENTLY ASKED QUESTIONS

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

Q. I want to encourage our workers to think about the
environment at home as well as when they are at work. Will
this course do that?
A. The focus of this course is the work environment. Take a
look at our Environmental Awareness at home and work
course as that covers home life as well.

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. We are implementing ISO14001 and we want to raise
awareness the general environmental awareness of our
workers. Will this course do that?
A. Yes. Both this course and our Environmental awareness at
home and work course will do that. but of course, you will
need to train workers on any specific arrangements that
relate to your procedures.
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Environmental courses

Environmental
awareness for
construction workers

https://www.hsqe.co.uk/course/environmental-awareness-for-construction-workers
CONTENTS

This course raises awareness about the key
environmental issues and what practical steps
can be taken to live and work in a more
environmentally sustainable way.

• What the environment is
• Why the environment matters
• The key environmental issues, including: climate change,
acid rain, ozone depletion, local air quality, water
pollution, pollution to land, resource depletion, ecology,
cultural heritage, nuisance and waste

• How to make a difference, including: make sure
Most people complete this course in 60
minutes.

•
•
•
•
•

1 user £15.00 +VAT

everyone knows what to do, purchasing, managing
waste, storage of fuel and oil, spills, washing down plant,
nuisance, cultural heritage, dust and air quality, water
pollution and ecology

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user

FREQUENTLY ASKED QUESTIONS

100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

Q. Does this course cover the same materials as your
Environmental awareness at work course?
A. No. There is inevitably some cross over, but this course
deals specifically with people that work in a construction
environment.

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

Q. Do I receive a certificate to say that I’ve completed the
course?
A. Yes. It is available for immediate download as soon as you
pass the end of course test.

• All the necessary online course materials
supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion
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Q. Do I have to pay again if I do not pass the end of course
test?
A. No. You get 90 days to complete your course. You can
take the test as many times as you need.
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Environmental courses

Environmental
awareness - giving up
plastic

https://www.hsqe.co.uk/course/environmental-awareness-giving-up-plastic
CONTENTS

This course raises awareness about the key
environmental issues associated with plastic
waste and what practical steps can be taken
to reduce the amount of plastic waste
produced.
Most people complete this course in 60
minutes.

•
•
•
•
•

1 user £15.00 +VAT

•
•
•
•

The problem with plastic
Types and uses of plastic
Selecting the most environmentally sound products
Taking action

FREQUENTLY ASKED QUESTIONS

Q. Does this course cover the same materials as your other
environmental awareness courses?
A. No. There is inevitably some cross over, but this course
deals specifically with plastics.

2 to 9 users £12.00 +VAT per user
10 to 49 users £10.00 +VAT per user
50 to 99 users £7.50 +VAT per user
100+ users £6.50 +VAT per user

You can save by purchasing this course as part
of a bundle.
Includes:

• Access to our dashboard to allocate
course(s) to learners and to get learner
progress reports (T&Cs apply)

• 90 days access for students to complete
the course once they are enrolled

• All the necessary online course materials

Q. Do I receive a certificate to say that I’ve completed the
course?
A. Yes. It is available for immediate download as soon as you
pass the end of course test.

Q. Do I have to pay again if I do not pass the end of course
test?
A. No. You get 90 days to complete your course. You can
take the test as many times as you need.
Q. Can this course qualify as a Continuing Professional
Development activity?
A. Yes. This course is approved by the CPD Certification
Service.

supplied (no hidden upgrades!)

• Online test with free retakes if needed
• Downloadable certificate on completion

Q. Does this course give practical advice on how to reduce
plastic use and wastage?
A. Yes.
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