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10-year-old boy died of 

injuries sustained on a 

construction site 
 

Summary  

A Scottish civil engineering contractor has been fined £800,000 

for safety breaches after a 10-year-old boy died after falling 

down a manhole on a building site in Glasgow. 

 

What happened? 

The boy went out to play with his friends on the evening of 

16th July 2020 and got onto the construction site where he 

was able to enter a manhole within which, he fell.  Emergency 

services and local residents raced to the scene and rescued 

him from the manhole but tragically he died from his injuries. 

 

The construction site was part of a surface water management 

project. 

How did things go wrong? 

An investigation by Police Scotland and the Health and Safety 

Executive (HSE) found that insufficient measures had been 

taken to prevent children gaining access to the construction 

site. 

 

The HSE investigation also found that the company in charge of 

the site failed to carry out a suitable and sufficient assessment 

of the risk of unauthorised persons gaining access to the site, 

which resulted in a failure to adequately inspect and maintain 

suitable perimeter fencing, and install other suitable security 

measures.  

 

What was the outcome? 

The company in control of the site pleaded guilty to breaching 

Section 3(1) of the Health and Safety at Work etc. Act 1974. 

The company was fined £800,000 and ordered to pay a victim 

surcharge of £60,000. 

 

More info 

HSE guidance on protecting the public can be found at:  

https://www.hse.gov.uk/construction/safetytopics/

publicprotection.htm 

HSE 

HSE 
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IOSH Managing Safely® Special Offer 

• 100% online 

• Immediate start 

• Complete in 16-24 hours 

• IOSH-approved tutor support 

• Use a PC, tablet or smartphone 

• No hidden fees 

We will credit you with a 

Mix and Match 5 bundle 

with every IOSH 

Managing Safely® 

purchase, at no extra cost 

to you. You will be able to 

choose 5 courses from a 

selection of over 50 

courses marked ‘In the 

Mix and Match 5 

selection’ at the back of 

this newsletter. 

Rated 

“EXCELLENT” 

Rated 

“OUTSTANDING” 
During the IOSH quality                    

assurance review  

IOSH Managing 

Safely® plus 5 

courses for £125 

+VAT per learner 

Property owner 

sentenced after 

builder suffered life 

changing injuries 
 

Summary  

A property owner has been given a 

community order after a worker sustained 

life changing injuries when a wall collapsed 

on top of him during a barn conversion. 

 

What happened? 

The property owner failed to have 

a structural assessment of the 

outbuildings carried out as part of his 

planning for the project at his home. The 

outbuildings were being converted into 

holiday let accommodation when a stone 

wall collapsed. The injured man suffered a 

catalogue of serious injuries, including a 

fractured skull, a bleed on the brain and 

multiple broken bones. 

 

The building had undergone significant 

structural alterations. It was while the 

worker was clearing up outside, that the 

external face of the stone gable wall 

collapsed on top of him causing life 

threatening injuries. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found 

that the property owner had failed to have a 

structural assessment of the outbuildings 

undertaken prior to starting the work. As a 

result, no measures had been identified or 

implemented to stabilise the building while it 

underwent the alteration. Similarly, there 

was no plan in place for dismantling parts of 

the building safely, exposing workers and 

members of the public to the risk of injury or 

death from the full or partial collapse of the 

structures. 

 

What was the outcome? 

The property owner pleaded guilty to 

breaching Regulations 19(1) and 20(1) of the 

Construction (Design and Management) 

Regulations 2015. He was made the subject 

of a 12-month community order and told to 

complete 80 hours of unpaid work. He must 

also pay costs of £4,097.94. 

 

More info 

For guidance on structural stability during 

alteration, demolition and dismantling see: 

https://www.hse.gov.uk/construction/

safetytopics/buildings.htm 

HSE 
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Protecting workers from 

violence and aggression—

updated webpage 
 

Summary  

Violence and aggression at work can have a serious impact on 

workers physical and mental health.  

 

The Health and safety executive (HSE) has refreshed its 

guidance on violence at work to: 

 

• Simplify the navigation to help users find the information 

they need 

• remove outdated content and replace it with up-to-date 

practical guidance 

• remind readers that HSE’s definition of violence includes 

aggression, such as verbal abuse or threats – this can 

be face to face, online or over the phone 

 

More info 

The Violence and aggression at work site can be accessed at: 

https://www.hse.gov.uk/violence/index.htm 

 

Specific guidance on how to support your workers after a 

violent incident  can be accessed at:  

https://www.hse.gov.uk/violence/employer/reporting-learning

-from-incidents.htm 

 

There is also separate advice for workers, which explains how 

they can help employers prevent violent incidents at work. This 

can be accessed at: 

https://www.hse.gov.uk/violence/worker/index.htm 

 

The Gas Safety 

(Management) 

(Amendment) Regulations 

2023 have now come into 

force 
 

Summary  

The new laws related to the transmission and distribution of 

gas in Great Britain came into force on 6 April 2023. 

 

The introduction follows a government review of gas quality 

regulation and a public consultation on changes to the Gas 

Safety (Management) Regulations 1996. 

 

More info 

The legislation can be accessed at: 

https://www.legislation.gov.uk/primary+secondary?

title=gas+safety+management 

 

The consultation page can be viewed at: 

https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety

-management-regulations/ 

 

The response to the consultation can be accessed at: 

https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety

-management-regulations/user_uploads/hse-consultation-

response-for-gsmr-2023.pdf 

 

The impact assessment relating to the new legislation can be 

viewed at: 

https://www.legislation.gov.uk/uksi/2023/284/impacts?

utm_source=govdelivery 

Revision of the Personal 

Protective Equipment at 

Work (Amendment) 

Regulations 2022 
 

Summary  

There has been a revision to the Personal Protective 

Equipment at Work (Amendment) Regulations 2022: The date 

by which products placed on the GB market must be UKCA-

marked has been amended to 1 January 2025. 

 

There are two specific exceptions to this requirement: 

• Qualifying Northern Ireland goods can continue to be 

placed on the GB market bearing the CE marking or CE and 

UKNI markings after 1 January 2025 

• CE-marked PPE that was placed on the UK or EU markets 

before 1 January 2025 (before the expiry of the Transition 

Period) and has not yet reached its end user may continue 

to circulate on either market until it reaches them 

 

From 1 January 2025, employers should ensure that any PPE 

they buy bears the ‘UKCA’ mark and complies with Regulation 

(EU) 2016/425 (as incorporated into UK law). As well as the 

UKCA mark on the product (or its packaging/accompanying 

documentation until 1 January 2028), a supplier would be 

expected to be able to provide a UK Declaration of Conformity. 

 PPE that is CE-marked, and was placed on the market on or 

before 31 December 2024, can continue to be used, providing 

that it is otherwise suitable. 

 

More info 

See:  https://www.hse.gov.uk/ppe/index.htm and  

https://www.hse.gov.uk/pubns/books/l25.htm 

https://www.hse.gov.uk/violence/index.htm
https://www.hse.gov.uk/violence/employer/reporting-learning-from-incidents.htm
https://www.hse.gov.uk/violence/employer/reporting-learning-from-incidents.htm
https://www.hse.gov.uk/violence/worker/index.htm
https://www.legislation.gov.uk/primary+secondary?title=gas+safety+management
https://www.legislation.gov.uk/primary+secondary?title=gas+safety+management
https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety-management-regulations/
https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety-management-regulations/
https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety-management-regulations/user_uploads/hse-consultation-response-for-gsmr-2023.pdf
https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety-management-regulations/user_uploads/hse-consultation-response-for-gsmr-2023.pdf
https://consultations.hse.gov.uk/hse/cd291-revision-gas-safety-management-regulations/user_uploads/hse-consultation-response-for-gsmr-2023.pdf
https://www.legislation.gov.uk/uksi/2023/284/impacts?utm_source=govdelivery
https://www.legislation.gov.uk/uksi/2023/284/impacts?utm_source=govdelivery
https://www.hse.gov.uk/ppe/index.htm
https://www.hse.gov.uk/pubns/books/l25.htm


w:  hsqe.co.uk       |       w:  vitalskills.co.uk        |       e:  info@hsqe.co.uk       |       t:  0333 733 1111       |       Email us at newsletter@hsqe.co.uk to subscribe to this free newsletter       |      © HSQE Ltd 

  HSQE Newsletter  |      April 2023 
Inspiring positive change 

2002 - 2023 

21 
 Years 

Mechanic fatally injured 

while repairing a forklift 

truck 
 

Summary  

A Lancashire trucking company has been fined £30,000 after a 

mechanic died while repairing a forklift truck. 

 

What happened? 

The mechanic was working with a new employee as they 

attempted to fix a steering fault on a forklift truck in Clitheroe 

on 13 October 2020. While doing this, the mechanic told the 

new employee, who was driving the forklift truck, to move the 

vehicle forwards. However, the forklift truck reversed and 

trapped the mechanic against a trailer. The 39-year-old was 

taken to hospital with severe head injuries following the 

incident and placed in an induced coma. The mechanic died 

the following day.  

How did things go wrong? 

An investigation by the Health and Safety Executive (HSE) 

found that the forklift truck was over 30-years-old and had not 

been maintained nor subjected to a Lifting Operations and 

Lifting Equipment Regulations (LOLER) examination for some 

years. No principles of working with vehicles at the site had 

been put in place such as designating a safe repair area or 

separating pedestrians and vehicles. Had the company 

properly maintained the forklift truck and provided the driver 

with appropriate training this incident could have been 

prevented.  

 

What was the outcome? 

The company pleaded guilty to breaching Section 2 (1) of the 

Health and Safety at Work etc. Act 1974. It was fined £30,000 

and ordered to pay costs of £3,712.80. 

 

Anything else? 

HSE inspector Shellie Bee said: “This incident could so easily 

have been avoided. The employer had not maintained the 

forklift truck in a suitable working condition and had allowed 

an untrained employee to operate it. This together with an 

inappropriate system to fix a fault on the machine meant that 

the truck and [the injured man] were in close proximity when it 

moved in a direction he had not anticipated. As a result [he] 

tragically lost his life.  Employers should ensure they carry out 

an assessment of the risks created by forklifts and ensure safe 

systems of work for their safe operation and maintenance are 

followed.” 

 

More info 

HSE guidance relating to lift trucks can be accessed at:  

https://www.hse.gov.uk/workplacetransport/lift-trucks/

managing-lift-trucks.htm 

Worker’s leg crushed by 

forklift truck 
 

Summary  

A manufacturing company has been fined £600,000 after a 

worker’s leg was crushed by a forklift truck. 

 

What happened? 

The worker had been walking across a pedestrian crossing on 

site when a forklift truck, being driven by another worker, 

collided with him, crushing his leg and ankle. The driver did not 

slow down while approaching the pedestrian crossing and his 

vision was restricted as the forklift truck was carrying multiple 

intermediate bulk containers (IBCs). The injured worker 

required surgery and skin grafts following the incident. 

 

How did things go wrong? 

A Health and Safety Executive (HSE) investigation found that 

the company failed to provide an adequate risk assessment 

nor a safe system of work. There was also a lack of appropriate 

supervision. This led to the adoption and development of an 

unsafe custom and practice on site. 

 

What was the outcome? 

The firm pleaded guilty to breaching Section 2 (1) of the Health 

and Safety at Work etc. Act 1974. The company was fined 

£600,000 and ordered to pay costs of £3,188.60  

 

Anything else? 

The HSE inspector said: “This incident could so easily have 

been avoided by the employer adequately assessing the risks 

and ensuring a suitable workplace transport system was 

implemented with correct management and supervision in 

place.  

HSE 
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Company director jailed and 

their company fined for 

asbestos failings 
 

Summary  

An unlicensed asbestos removal company has been fined £80k 

after its director was jailed after failing to ensure the safe 

removal of the dangerous product. 

 

What happened? 

In September 2021 at an address in Stockport, the company  

removed an asbestos insulating board ceiling from a domestic 

integral garage with little to no control measures in place. The 

asbestos waste was then dumped at the property of the 

resident, littering the road and pavement with asbestos 

material. 

 

The company and its director/manager, advertised as a 

licensed asbestos removal company and removed licensable 

material from domestic properties. 

 

How did things go wrong? 

A joint investigation by the Health and Safety Executive (HSE) 

and Stockport Trading Standards revealed a number of similar 

cases of licensed work being done across the country. There 

were little to no precautions taken and so their own workers, 

as well as anybody at the premises they were working on, 

were at serious risk of exposure to asbestos. It was also 

discovered that the company provided fake air test certificates 

and waste transfer notes to customers and had also falsified 

asbestos training certificates and insurance documents. The 

company and the director also breached a prohibition notice 

on several occasions. 

The additional sites identified by Stockport Trading Standards 

proved that Asbestos Boss had breached the Prohibition Notice 

and caused additional spread and exposure. One such case was 

the removal of asbestos insulating board from 20 service 

cupboards which the company charged £3,000 for their illegal 

work. The work was of such poor quality, it has resulted in the 

site owners receiving remedial quotes from licensed 

contractors in the region of £50-£64,000 to make them safe. 

 

What was the outcome? 

The company  director pleaded guilty to all charges and 

was immediately imprisoned for 10 months and 

ordered to pay victim compensation. 

 

At the same hearing , the company was found guilty of 

breaching regulations 8(1) and 11(1)(a) of the Control 

of Asbestos Regulations 2012. They were also found 

guilty of one charge relating to the failure to comply 

with a prohibition notice at two separate addresses 

which prevented them from working with licensed 

asbestos materials. The company was also sentenced in 

relation to their conviction for fraud in relation to 

falsifying training certificates, a business insurance 

document and unauthorised use of trade association 

logos. This gave the impression that the business was 

credible and that workers were adequately trained and 

competent in relation to asbestos removal. 

 

In the sentencing hearing the company failed to attend 

or offer any mitigation and was sentenced to pay a fine 

of £80,000 as well as compensating the victims for the 

full costs of the work paid for at the time. This 

combined compensation order totalled around 

£10,000. 

More info 

HSE recently launched a campaign highlighting the dangers of 

asbestos the campaign can be accessed at: 

https://workright.campaign.gov.uk/campaigns/asbestos/ 

 

Guidance on safe working with asbestos can be viewed at: 

https://www.hse.gov.uk/asbestos/index.htm 

 

HSE 
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£1m fine for a concrete firm 

after one of its workers was 

killed on site 
 

Summary  

A concrete manufacturer has been fined £1m after a 24-year-

old man died at a site in Nottingham. 

 

What happened? 

The fatally-injured man was trying to fix a problem that 

happened as he and colleagues were using a metal grab to 

unload Spantherm, a concrete building product, from some 

trailers. The metal grab should not have been in use. 

 

The man’s head became trapped in the jaws of the grab after a 

rope connected to the locking lever snapped. 

 

Even though the rope was tied in a double-knot, the locking 

mechanism released the jaws of the grab as he pulled on it, 

causing fatal injuries. 

 

How did things go wrong? 

An investigation by the Health and Safety executive (HSE) 

showed that the company did not have a safe system of work 

for the use of the grab and had not carried out a risk 

assessment to identify risks for its use. Both the grab and a 

fork lift truck being used at the time were in poor condition. 

Neither should have been in service at the time of the incident. 

The company failed to ensure that these pieces of work 

equipment had been maintained in an efficient state, efficient 

working order or in good repair. 

 

 

What was the outcome? 

The company pleaded guilty of breaching Section 2(1) of the 

Health and Safety at Work etc Act 1974 in that it failed to 

ensure, so far as was reasonably practicable, the health, safety 

and welfare at work of all its employees. The company was 

fined £1,000,000 and ordered to pay costs of £47,521.08. 

 

Anything else? 

The HSE Inspector said: ”This tragic incident led to the 

avoidable death of a young man. 

“[His] death could easily have been prevented if his employer 

had acted to identify and manage the risks involved, and to put 

a safe system of work in place.” 

 

More info 

More information about the Lifting Operations and Lifting 

Equipment Regulations 1998 (LOLER) can be accessed at: 

https://www.hse.gov.uk/work-equipment-machinery/

loler.htm 

Worker killed after a fall 

from height 
 

Summary  

A man has been jailed after a worker fell from the roof of a 

commercial property in North London and died a week later. 

 

What happened? 

The fatally-injured man and another man were working at the 

rear of  commercial premises in Neasden on 19 August 2019. 

While his co-worker had been instructed to remove building 

materials from a flat roof, the fatally-injured man had been 

instructed to carry out repair work on a tiled pitched roof. He 

was working on it from a roofing ladder when he fell 

approximately 16-feet onto a concrete alleyway below. No 

scaffolding or other measures had been put in place to prevent 

falls from the roof. 

 

How did things go wrong? 

An investigation by the Health and Safety Executive (HSE) into 

the incident found 37-year-old McCarthy had failed to take any 

steps to prevent falls from height by failing to install 

scaffolding around the perimeter of the building or flat roof 

where both men were working. 

 

What was the outcome? 

The man pleaded guilty to breaching Regulation 6(3) of the 

Work at Height Regulations 2005.  He received a 14 -month 

custodial sentence.  

 

More info 

More information about roofwork can be accessed at: 

https://www.hse.gov.uk/construction/safetytopics/

roofwork.htm 

Keep updated 
By subscribing to this newsletter 

Send an email to us at  
newsletter@hsqe.co.uk to 
receive a free copy of this 
newsletter each month. 

https://www.hse.gov.uk/work-equipment-machinery/loler.htm
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Fatal fall from height 
 

Summary  

An automotive group has been fined £650,000 after a father-of

-five from Portsmouth fell to his death carrying out an 

inspection. 

 

What happened? 

The man was carrying out a structural inspection of a 

hospitality unit, when he fell from one of the upper floors. He 

later died of his injuries. The incident happened on 18 October 

2016, while the structure was undergoing maintenance. 

 

How did things go wrong? 

An investigation by the Health and Safety Executive (HSE) 

found that the company failed to properly assess the risks and 

to put measures in place to prevent workers falling from height 

at the location.  

 

What was the outcome? 

The company was found guilty of breaching Sections 2(1) and 3

(1) of the Health and Safety at Work etc. Act 1974. The 

company was fined £650,000 and ordered to pay £110,132 in 

costs. 

 

Anything else? 

Falls from height remain the biggest cause of fatal accidents 

involving workers. In the five-year period between 2017 and 

2022, 174 workers in Great Britain – a quarter of those killed in 

accidents at work – tragically fell to their death.  

 

The HSE inspector said: “Work at height is a high risk activity 

and falls can result in life changing injuries and death. It’s the 

number one reason why people like [the fatally-injured man] 

didn’t get home from work. Those responsible to ensure his 

health and safety failed to do so. 

“It is very important that those in control of the work identify 

the risk, plan to eliminate it if possible, or where it is not 

possible, take appropriate precautions to safeguard workers 

and others. Good management will also include regular 

monitoring that the controls in place are keeping people safe.” 

 

More info  

HSE guidance on work at height can be found at: 

https://www.hse.gov.uk/work-at-height/index.htm 

 

Keep updated 
By following us on social networks 

linkedin.com/company/hsqe-limited 

facebook.com/hsqe.co.uk 

HSE 
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£600,000 fine for company 

after employee died while 

loading lorry 
 

Summary  

An East Yorkshire garden landscaping supply company has 

been fined £600,000 after an employee died while loading a 

lorry. 

 

What happened? 

The man was was operating a forklift truck at the company’s 

site in East Yorkshire, on 15 June 2018. He was fatally injured 

when the lorry he was loading was moved by the driver, pulling 

the forklift truck over and trapping him underneath. 

 

How did things go wrong? 

An investigation by the Health and Safety Executive (HSE) 

found that the company’s risk assessment failed to take into 

account the possibility of lorries moving while they are being 

loaded. HSE also found that the systems of work provided for 

ensuring that vehicles were not moved during loading activities 

were inadequate. 

 

What was the outcome? 

The company pleaded guilty to breaching Section 2(1) of the 

Health and Safety at Work etc. Act 1974. The company was 

fined £600,000 and ordered to pay £20,848.71 in costs at 

Grimsby Magistrates’ Court on 30 March 2023. 

 

More info 

Safe loading and unloading information can be viewed at: 

https://www.hse.gov.uk/workplacetransport/factsheets/

loading.htm 

Young father killed in a 

blast at a firework factory  
 

Summary  

A Peterborough company has been fined £500,000 after a 

young father was killed in an explosion at a firework factory. 

 

What happened? 

The man was making a pyrotechnic composition when one of 

the products ignited causing a significant explosion. He 

suffered serious burns in the explosion and died of his injuries 

the following day. 

 

How did things go wrong? 

An Investigation by the Health and Safety Executive (HSE) 

determined that the system of work for working with explosive 

materials was not safe.  The tools he was provided with were 

unsuitable for handling the explosive materials and the facility 

in which he was working was not of an appropriate standard. 

The company also failed to provide him with adequate training 

and he was not appropriately supervised. 

 

What was the outcome? 

The company was found guilty of breaching section 2(1) of the 

Health and Safety etc. at Work Act 1974 as, on and prior to the 

2 October 2018, they failed in their duties to ensure so far as 

reasonably practicable the health, safety and welfare of their 

employees, and hence were found guilty of under  section 33

(1)(a) of the Act. The company were fined £500,000 and 

ordered to pay costs of £ 20,788.65. 

 

Anything else? 

The HM inspector said: “While the explosive sector in the UK is 

relatively small and incidents relatively uncommon, when they  

 

do occur they often result in significant injury or death. 

“This case should reinforce the message to the sector that 

appropriate precautions must be maintained or an event such 

as this is likely.” 

 

More info 

Guidance on the Explosives regulations 2014 can be accessed 

at:  https://www.hse.gov.uk/pubns/books/l150.htm 

HSE 

HSE 
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Worker loses lower arm 
 

Summary  

A Liverpool conveyor maintenance company has been fined 

after a mobile service engineer suffered serious injuries when 

his arm was dragged into a machine. 

 

What happened? 

The worker was pulled into the machine while carrying out 

repairs at one of the firm’s customers. Guards had been 

removed. He suffered severe crush injuries that led to him 

having his left arm amputated at the elbow. 

 

How did things go 

wrong? 

An investigation by 

the Health and Safety 

Executive (HSE) found 

that a similar incident 

had occurred a few 

months before, but 

the company had not 

sufficiently learnt 

from this or 

implemented any 

precautions. The 

investigation 

identified that failings 

in supervision and 

training meant that 

safe methods for 

working on the 

conveyor were not 

followed. 

What was the outcome? 

The company pleaded guilty to breaching Section 2 (1) of the 

Health and Safety at Work etc. Act 1974. The company was 

also fined £80,000 and ordered to pay £5,854 in costs. 

 

Anything else? 

The HSE Inspector said: “This incident could so easily have 

been avoided. 

“Where employees work remotely companies should ensure 

they are robustly trained and monitored so that the work is 

undertaken safely. 

“It is important that machines are properly isolated from 

power before being worked on.” 

Worker seriously injured  in 

a fall into a pit 
 

Summary  

A Hereford company has been fined £190k after an employee 

was seriously injured after falling into a pit. 

 

What happened? 

The man was changing an oil seal on a counterblow hammer, a 

lifting sling containing a 169kg load broke. The load fell and 

broke the board the worker was standing on, causing him to 

fall into the bottom of the pit. He sustained deep cuts to his 

head that required eight stitches.  

 

How did things go wrong? 

An investigation by the Health and Safety Executive (HSE) 

found that the company failed to ensure so far as is reasonably 

practicable, the health, safety and welfare at work of its 

employees during the ram seal replacement. There was no safe 

system of work that properly addressed work at height and 

lifting operations. The company should not have lifted loads 

over employees and either prevented the need to work at 

height, or used alternative methods for doing so.  

 

What was the outcome? 

The company pleaded guilty to breaching Section 2(1) of the 

Health and Safety at Work etc Act 1974. The company was also 

fined £190,000 and ordered to pay £35,000 in costs. 

 

More info 

HSE guidance on equipment and machinery can be found at:  

https://www.hse.gov.uk/work-equipment-machinery/

index.htm 
HSE 

https://www.hse.gov.uk/work-equipment-machinery/index.htm
https://www.hse.gov.uk/work-equipment-machinery/index.htm
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Company fined £175,000 

after worker suffers brain 

trauma 
 

Summary  

A London company has been fined £175,000 after a worker 

suffered serious head injuries that saw him hospitalised for 

seven months. 

 

What happened? 

The man, who was 35 at the time, was working at a domestic 

property in London, on 3 March 2019 when he sustained head 

injuries during concrete pumping operations carried out by a 

sub-contractor.  

 

A concrete pump operator was cleaning the pump’s hose after 

it had been used to pump concrete for a ground floor 

extension at the property. As the pump operator was doing 

this, the pump became blocked, leading to a sudden release of 

pressure and causing the hose to whip and strike the worker in 

the head. The pump operator was not qualified to operate the 

machine. 

 

The injured worker spent seven months in hospital following 

the incident, suffered brain trauma, and continues to have 

difficulties with his speech, memory and movement. 

 

How did things go wrong? 

An investigation by the Health and Safety Executive (HSE) 

found that the sub-contractor failed to ensure workers had the 

necessary skills, knowledge, experience and training to carry 

out the work and they failed to have appropriate health and 

safety systems in place to carry out the work safely. 

 

What was the outcome? 

The sub-contractor was found guilty of breaching Sections 2(1) 

and 3(1) of the Health & Safety at Work etc. Act 1974. The firm 

was fined £175,000 and ordered to pay £75,722 in costs. 

 

 

Anything else? 

The HSE inspector said: “HSE will not hesitate in prosecuting 

where contractors and operatives do not have the appropriate 

skills, knowledge, experience and training when carrying out 

dangerous tasks and putting people at risk.” 

HSE 
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£2.3m fine after workers 

put at risk of death 
 

Summary  

A major pipeline transportation company has been fined 

£2.3million for safety breaches after its employees were 

exposed to risk of serious injury and even death while working 

on a leaking pipeline containing petrol under pressure. 

 

What happened? 

Workers at the company were excavating a suspected pipeline 

leak between 7 to 10 March 2018. The employees were 

working in an area where a previous repair had taken place. 

The risks arising from the excavation work and exposure were 

significant. An unknown defect on the previous repair of the 

pipeline which contained petroleum under high pressure had 

the potential to form a flammable cloud extending over several 

metres from the work area, causing those in the immediate 

vicinity to potentially be covered in a heavy spray of petrol and 

engulfed in petrol vapour. If ignition had occurred before the 

area could be evacuated, then there would have been a very 

high risk of death or serious injury. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the company 

failed to properly identify and control the risks associated with 

carrying out a pipeline repair. 

 

What was the outcome? 

The company was found guilty of an offence contrary to 

Section 2(1) of the Health and Safety at Work etc. Act 1974 and 

an offence contrary to Section 3(1) of the Health and Safety at 

Work etc. Act 1974. The company was fined £2.3million and 

ordered to pay £157,431 in costs. 

£150k for failing to comply 

with HSE notices 
 

Summary  

A Kent waste company has been fined £150,000 for several 

health and safety breaches. 

 

What happened? 

A Health and Safety Executive (HSE) inspection in August 2020 

found that employees of a company were manually sorting 

through waste in its yard near Orpington while there was a risk 

of being struck by heavy machinery moving next to them. It 

also found that there were inadequate rest facilities for 

employees to use during break times. 

 

Two improvement notices were served on the company in 

September 2020, and a date for compliance in October 2020 

was set. However, a further site inspection in February 2021 

found that the company had not complied with either notice. 

 

What was the outcome? 

The company was fined £140,000 for failing to comply with a 

notice served under regulation 17(1) of the Workplace (Health, 

Safety and Welfare) Regulations 1992, regarding segregation of 

vehicles and pedestrians, and £10,000 for a notice served 

under regulation 25(1) of the same regulations regarding 

welfare facilities. Costs of £2,459 and a victim surcharge of 

£190 were also awarded. 

 

More info 

More information about the types of notice that the HSE can 

serve can be found at: 

https://www.hse.gov.uk/enforce/enforcementguide/notices/

notices-types.htm 

Manufacturer fined after 

failing to manage workers’ 

exposure to vibration 
 

Summary  

A manufacturer has been fined £120,000 for failing to 

adequately assess and control the risks to its employees from 

exposure to vibration when using vibrating tools. 

 

How did things go wrong? 

The Health and Safety Executive (HSE) found that the 

manufacturer of turbocharger wheels for the automotive 

industry, had failed to assess the health risks to employees 

using vibrating equipment.  The company failed to take steps 

to control employees’ exposure to vibration and did not 

provide suitable information, instructions and training to its 

employees regarding the risks they were exposed to. The 

investigation also found the company failed to put in place an 

adequate health surveillance programme. 

 

What was the outcome? 

The company pleaded guilty to breaching section 2(1) of the 

Health and Safety at Work etc Act 1974.  The company was 

fined £120,000 and ordered to pay £12,204.06 in costs. 

 

Anything else? 

The HSE inspector said: “Where employees are at risk from 

vibration exposure, companies have a duty to first assess the 

work and then consider where they might be able to eliminate 

vibration entirely.  Where this is not possible, employers 

should put in place controls to reduce exposure, such as 

selecting low vibration tools and introducing employee rotas to 

limit exposure times. 

https://www.hse.gov.uk/enforce/enforcementguide/notices/notices-types.htm
https://www.hse.gov.uk/enforce/enforcementguide/notices/notices-types.htm
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IOSH Environment for Business 

IOSH Approved 

5 hours approx. 

£95.00 + VAT 

All course fees included in the price 

IOSH Working Safely ®  

IOSH Approved 

6-8 hours approx. 

£60.00 + VAT 

All course fees included in the price 

IOSH Managing Occupational Health and Wellbeing 

IOSH Approved 

6-8 hours approx. 

£125 + VAT 

All course fees included in the price 

IOSH Safety Health and Environment for Construction Site Workers 

IOSH Approved 

6-8 hours approx. 

£95.00 + VAT 

All course fees included in the price 

IOSH Safety for Executives and Directors 

IOSH Approved 

8 hours approx. 

£95.00 + VAT 

All course fees included in the price 

IOSH Managing Safely ®  

IOSH Approved 

16-24 hours approx. 

£125.00 + VAT 

Includes a free Mix and Match 5 bundle 

Online IOSH approved 

courses 

Ideal for organisations 
• Bundle offers and multi-user discounts 
 
Ideal for training coordinators 
• Assured IOSH, IEMA, IATP, RoSPA, and 

CPD online training courses 
• Dashboard to enrol students and 

produce management reports 
 
Ideal for individual learners 
• Immediate start with 24/7 access 
• 100% online 

Online training courses 

from HSQE Ltd 

NEW 
Course 

IOSH Safety Health and Environment for Construction Site Managers 

IOSH Approved 

16-24 hours approx. 

£195 + VAT 

All course fees included in the price 

NEW 
Course 

IOSH Managing Sustainably 

IOSH Approved 

8 hours approx. 

£125 + VAT 

All course fees included in the price 

NEW 
Course 

Special offer 
We will automatically add a Mix and 
Match 5 Bundle to your Dashboard 
when you purchase IOSH Managing 
Safely. Giving you an extra 5 courses 
at no additional cost to you. 
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Cyber Security Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Data Protection and GDPR Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Equality, Diversity and Inclusion Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Anti-Bribery Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Anti-Money Laundering Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Environmental Awareness at Home and Work 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Environmental Awareness at Work 

CPD Assured 

60 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Environmental Awareness - Giving up Plastic 

CPD Assured 

60 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Environmental Awareness for Construction Workers 

CPD Assured 

60 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Environmental Awareness at Home 

CPD Assured 

60 minutes approx. 

£0.00 - £6.50 + VAT 

In the Mix and Match 5 selection 

Online business short 

courses 

Online environmental 

short courses 

NEW 
Course 

NEW 
Course 

NEW 
Course 

NEW 
Course 

NEW 
Price 

IEMA Environmental Sustainability Skills for Managers 

IEMA Assured 

10-14 hours approx. 

£125.00 + VAT 

All course fees included in the price 

Online IEMA approved 

courses 

IEMA Environmental Sustainability Skills for the Workforce 

IEMA Assured 

6-7 hours approx. 

£90.00 NOW £70.00 + VAT 

All course fees included in the price 

NEW 
Price 
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Ladder Safety Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Legionella Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Lone Working Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Confined Space Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

COSHH Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Display Screen Equipment (DSE) Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Abrasive Wheels Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Asbestos Awareness (Category A)  

IATP & CPD Assured 

180 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Asbestos Awareness for Architects and Designers 

IATP & CPD Assured 

180 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Fire Safety Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Fire Warden / Fire Marshall 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Infection Prevention and Control Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Display Screen Equipment (DSE) Assessor Awareness 

CPD Assured 

120 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Electrical Safety Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Fire Extinguisher Awareness 

RoSPA & CPD Assured 

60 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Online health, safety and 

welfare short courses 

Health Safety and Welfare for Workers 

RoSPA & CPD Assured 

4.5 hours approx. 

£12.50 - £25.00 + VAT 

In the Mix and Match 5 selection 

NEW 
Course 

Manual Handling Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 
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Working at Height Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Sharps Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Silica Dust Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Method Statement Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Moving and Handling People Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Noise Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Vibration Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Work Equipment Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Slips and Trips Awareness 

RoSPA & CPD Assured 

60 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Slips, Trips and Falls Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Stress Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Mental Health Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Mental Health Awareness for Managers 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Risk Assessment Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Stress Awareness for Managers 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 
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Safeguarding Vulnerable Adults Level 1 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Safeguarding Vulnerable Adults (Advanced) Level 2 

CPD Assured 

120 minutes approx. 

£7.50 - £20.00 + VAT 

In the Mix and Match 5 selection 

Safer Recruitment Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Child Sexual Exploitation Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Designated Safeguarding Lead (Children) 

CPD Assured 

150 minutes approx. 

£12.50 - £25.00 + VAT 

Sorry not in the Mix & Match 5 selection  

Designated Safeguarding Lead (Vulnerable Adults) 

CPD Assured 

150 minutes approx. 

£12.50 - £25.00 + VAT 

Sorry not in the Mix & Match 5 selection  

Autism Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Child Mental Health Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Child Online Safety Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Safeguarding Children Level 1 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Safeguarding Children (Advanced) Level 2 

CPD Assured 

120 minutes approx. 

£7.50 - £20.00 + VAT 

In the Mix and Match 5 selection 

Extremism and Radicalisation Awareness 

CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Mental Health Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Mental Health Awareness for Managers 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Online safeguarding 

short courses 

Modern Slavery Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

NEW 
Course 



w:  hsqe.co.uk       |       w:  vitalskills.co.uk        |       e:  info@hsqe.co.uk       |       t:  0333 733 1111       |       Email us at newsletter@hsqe.co.uk to subscribe to this free newsletter       |      © HSQE Ltd 

  HSQE Newsletter  |      April 2023 
Inspiring positive change 

2002 - 2023 

21 
Years 

Food Safety and Hygiene (Manufacturing) Level 2 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £12.00 + VAT 

In the Mix and Match 5 selection 

Food Safety and Hygiene (Retail) Level 2 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £12.00 + VAT 

In the Mix and Match 5 selection 

Food Allergen Awareness 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £15.00 + VAT 

In the Mix and Match 5 selection 

Food Safety and Hygiene - Level 1 

RoSPA & CPD Assured 

60 minutes approx. 

£6.00 - £10.00 + VAT 

In the Mix and Match 5 selection 

Food Safety and Hygiene (Catering) Level 2 

RoSPA & CPD Assured 

90 minutes approx. 

£6.50 - £12.00 + VAT 

In the Mix and Match 5 selection 

Online short food safety 

and hygiene courses 
Value Bundle Mix and Match 5 Bundle  

£40.00 + VAT 
 

• Our Mix and Match 5 Bundle enables you to self-

select 5 online training courses, from a set list of 

courses. 

• If purchased separately, these courses could cost 

up to £115+VAT. 

• You receive an approved certificate for each of the 

courses that you complete. 

• You have 190 days from the initial enrolment to log 

on and complete the courses. 

• The courses do not need to be completed in one 

sitting.– you can log out and return any time up 

until the bundle is completed or until the 190 day 

access expires. 

£30.00 + VAT 
 

• Our Value Bundle brings together 5 set online 

training courses into one money-saving bundle: 

• Asbestos Awareness (RoSPA and CPD 

assured) 

• COSHH Awareness (RoSPA and CPD assured) 

• Fire Warden / Fire Marshal (RoSPA and CPD 

assured) 

• Manual Handling Awareness (RoSPA and 

CPD assured) 

• Working at Height Awareness (RoSPA and 

CPD assured) 

• If purchased separately, these courses would cost 

£72+VAT in total. 


